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Introduction

Welcome to the Claim Audit Recovery System

CARs (Claim Audit Recovery System) is a system designed to manage all aspects of auditing pharmacy
claims. The CARs system provides notifications to pharmacies of information requested for the audit
process, allows Users to upload received documentation, provides a comparison screen to check data
against provided documentation with a checklist for auditing claims data and tracks and reports
recovery of audited claims amounts.

There are eight (8) main areas in the CARs system:

e Log-In and the Home Page

e (Create Contacts and Upload Bulk Contacts

e Batch Importation and Notification Processing

o Documentation Downloading (Updox), Uploading (Updox) and Batch Splitting (Chain
Documentation)

e (Claim Auditing

e Batch Completion/Post Batch Completing: Refills and Reporting (to be completed in Fall 2020)

e New Client Set-Up (CURRENTLY RESERVED FOR PIC staff only)

This User manual provides detailed information on each of the areas along with Appendix references
covering Error Codes, Auditing guidelines and Frequently Asked Questions (FAQs).

CARs uses unique nomenclature and this nomenclature is used throughout this manual. For example, a
client of Pharmacy Investigators and Consultants (PIC) that uses CARs may be referred to as a Client or a
Tenant. Pharmacy Investigators and Consultants is the owner of CARs. PIC is also referred to as the
CARs Administrator. Consult your account representative at PIC if you do not know how to contact the
administrator. The User can be PIC or a client, as designated and agreed to by PIC.
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1. Getting Started

1.1 Log in, passwords and two-factor authentication

Log In

The User will be provided a log in and password by the PIC team. The User should not change this
password.

To access CARs, the User should:
e Login to the CARs system at:
https://CARs.claimsaudit.org/ldentity/Account/Login?ReturnUrl=%2F
e Login can be achieved through a Web browser from the IP address provided to PIC.
e Enter Username and password, which was assigned to you by the PIC CARs Administrator.

Log in.

Email
Password

If wvou forgot wour password,
please contact PIC CARs support teamn to hawve it reset.

— =3

e Click on Login.
The User will be prompted to enter a Two-Factor authentication code.

Two-Factor Authentication

e The first step is to download an app for your smartphone/I-phone to provide you with a two-
factor authentication code. You may use FreeOTP for smartphones and I-Phones.
e After downloading the app go to the CARs system @ https://CARs.claimsaudit.org
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https://cars.claimsaudit.org/Identity/Account/Login?ReturnUrl=%2F
https://cars.claimsaudit.org/

e Using your camera feature on your phone, scan the QR code. When opening the app, the User will
see a screen that identifies the PIC CARs Production version and you may see your Username. This
is the version you will use.

e As with all two-factor authentication codes, there is a different code each time the User signs on.
In addition, the code will change after 30 seconds. If the User does not enter the code and click
enter within the 30 seconds, the User must re-enter the new authentication code.

e Using the app on your phone, tap the screen for the CARs production app and a 6-digit code will
appear.

e Enter this six-digit code in the authenticator code box and select login.

_ Auditor Claims Batches Motifications

Two-factor authentication

Your login is protected with an authenticator app.
Enter your authenticator code below.

Authenticator code

—E

Once logged in the User is directed to the Home page.

1.2 The Home Page

Auditor Claims Batches Notifications Pharmacies Pharmacy Claims Administration

Welcome to Claim Audit Recovery System

Claim Dashboard

There are six (6) tabs at the top of the screen.
From this screen, the User can:
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Select Auditor Claims to audit claims.

Select Batches to view or import a new Batch.

Select Notifications to view or process notifications.

Select Pharmacies to view or edit pharmacy information.

Select Pharmacy Claims to upload documentation for claim auditing.

Select Administration (if allowed permission) to enter or edit Tenants (new clients), enter or edit
notifications and perform additional User management functions.

The Claim Dashboard will also provide the User with an overview of the status of Batches that have been
imported into the CARs program:
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Batch ID

Batch Status (initiated, pending)

Total Number of claims in the Batch

The number of Pending claims (claims which have not had notifications sent)

Batch Initiation Date

The number of claims Ready for Audit / Batch

The number of claims that have been audited / Batch

The number of claims with an Appeal in Progress

The dollar amount of pending Recovery Amounts (claims which have not had Final notifications
sent

The dollar amount of Final Recovery Amounts (claims which have had Final Notifications sent)



2. Create Contacts and Upload Bulk Contacts

2.1 Creating a Pharmacy Contact

To create a new pharmacy contact, the User would:
e Select Pharmacies from the claim dashboard
e Select “Create Contact”
e Select “PBM” in the Dropdown Box
e Refer to the Rx Retail/Chain Affiliation Code listing to determine notification process

e The Fax / Email notifications are sent out based on the requirements of the Tenant and
are outlined below.

Fax Notification

e Fax notifications are generally sent to Independent pharmacies. The notices are prepared by
the CARs program and are sent out via FaxAge. The methodology for bulk pharmacy entry is
discussed in Chapter 8. How to update information about the pharmacy is discussed in
Chapter 3.3 Batch Validation.

o Immediate Fax 15 Days — Notice is sent out immediately and the pharmacies are
given 15 days to respond.

o Immediate Fax 30 Days — Notice is sent out immediately and the pharmacies are
given 30 days to respond.

o Immediate Fax Appeal 30 Days — Notice is sent out immediately and the
pharmacies are given 30 days to appeal the audit findings.

Email Notification

e Email notifications are sent to the chain contacts. The notices are prepared by the CARs
program and sent out via the CARs program. The methodology bulk pharmacy entry is
discussed in Chapter 8. How to update information about the pharmacy is discussed in
Chapter 3.3 Batch Validation.

o Immediate Email 15 Days — Notice is sent out immediately and the pharmacies are
given 15 days to respond.

o Immediate Email 30 Days — Notice is sent out immediately and the pharmacies are
given 30 days to respond.

o End of Month Email 30 Days — Notice is sent out at the end of the month and the
pharmacies are given 30 days to respond (all claims selected for audit during the
month are held and sent out as one Batch).

o End of Month Appeal Email 30 Days — Notice is sent out at the end of the month
and the pharmacies are given 30 days to appeal the audit findings. (all audited
claims with a finding are held until the end of the month and sent out as one Batch).

e Select Appeal notification
o Immediate,30 Day Appeal
o EOM, 30 Day Appeal
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e Enter Pharmacy NPI
o 10 Digit number unique to each Pharmacy
e Enter Chain Code (if a chain store is being added)
e Enter Pharmacy / Business Name
e Select which notification, Fax or Email (refer to Appendix for descriptions)
e Enter Phone Number

e Enter Fax Number

o Enter Fax number even if the pharmacy will receive Email notification, to have
this information available for future use if necessary.

e Enter Email
o This information is required if email notification is selected.

Select Create

Create

2.2 Bulk Upload contacts
(This function is reserved for the PIC CARs Program Administrator)

To add pharmacies for a new Tenant (Refer to Chapter 8) the User can use the Bulk Upload Contact
function. The User would:

e Select Pharmacies from the claim dashboard

o Select Bulk Upload Contacts

e Select PBM in the Dropdown Box

e Select the Excel file containing the pharmacies received from the Tenant

e Select Upload

Page 9



3. Batch Importation and Notification Processing

Batch Importation and Notification Processing is the first step in the ongoing CARs processes. In this
step, a sample of claims data is prepared and uploaded properly so that notifications requesting
documentation from pharmacies can be sent.

In this Chapter, we will discuss the five (5) steps necessary to upload a Batch of claims and send
notifications to pharmacies.

Data and Batch importation
Batch Staging

Batch Validation

Batch Initiation
Notification Processing.

ok wnN e

3.1 Data Requirements

Claims data is obtained two ways:

e Asampleis prepared for CARs from COPs, or
e The User has prepared a Batch of claims.

A Batch of claims is a grouping of claims selected for audit. Typically, the Batch is a group of claims
selected in a single week. For example, claims processed in the first week of the year would be called
Batch 1, claims processed in the second week of the year would be Batch 2, and so on. Batches of

claims can also be claims processed in a single day. Claims processed on January 1 could be called Batch
1, January 2 Batch 2, and so on. There are no minimum or maximum numbers of claims that can be in a

single Batch.

A Batch of claims contains fields of data and must be saved in a certain format in Excel, based on the
request of the Tenant. The Batch of claims needs to be in a consistent format and file layout as per the

format that was initially developed. Any changes to the format or data elements will cause the Batch to

not upload properly. Check with the CARs Administrator if there are errors in uploading.

3.1.2 Data Elements
o The minimum data elements required for auditing claims in CARS include:

o COPs Score

Batch ID

Pharmacy Name

Pharmacy NPI

Affiliation ID (for Chain Notifications)

Pharmacy Fax Number

Pharmacy Phone Number

Transaction ID / Claim Number

Rx Number

Fill Date

O O O O O O O O O
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Patient Name

Patient DOB

NDC of the Medication

Drug Name including Strength and dosage form
Quantity

Day Supply

Prescriber Name / NPI
Ingredient Cost

Dispensing Fee

Sales Tax

Patient Paid Amount (Co-pay)
Total Amount Due

O 0O O O O O O O 0O O O o

3.2 Batch Importation
The following are the steps to import a Batch of claims into CARs:

e The User should sign on to CARs (if not already signed on to the system)
e Select Batches from the Claim Dashboard.

(This screen will allow you to import a Batch into CARs.)
e Select Import Batch

_ Auditor Claims Batches MNotifications Pharmacies Pharmacy Claims

el |mport Batch

e Select the PBM from the PBM dropdown box at the top of the screen.

_ Auditor Claims Batches Mot

PEM:
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e Once selected, and if appropriate, a User may elect to assign a Batch Label to the claims
e The Batch label box will need to be completed as follows:

o Inthe Batch Label box, the User will input the Batch Label which is based on: the Year,
Week of the Year and PBM (Example 20XX-XX-PBM).

Batch Label:
#

Briowse.,, | Mo file selected.

Stage Batch

e If no Batch Label is inputted, the User will select “Browse” to locate the desired file.
e The User will select the Choose File button. This will direct the User to select a file that you wish
to import from your computer.

— Choose File | Mo file chosen

e Navigate to your computer drives to import the necessary file.
e The User should select the Excel file to be uploaded.

* Note: Some clients may want to approve the Batch prior to initiation. Ensure this has been
done, as required. *

Marne Date modified Type ize

=P (3] CARs Testing Batch | wrm.xls: 6/4/201910:13 AM Microsoft Excel W... 31 KB

3.2 Batch Staging

e Once the file has been selected, the User will then select the Stage Batch button.
e This step ensures that the Excel fields are properly formatted, based on the Tenant requirements

and the CARs requirements. Refer to the Appendix 2 for the list of minimum data elements
required for auditing.
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Batch Label:

Mo file selected,
—F‘ Stage Batch ‘

e On the Batch Upload page click the Transpose box and review all mapping between the input
Excel headers and application fields to ensure the fields necessary for auditing the claims will be
imported.

Drelete l | Walidate

— Transpose

*NOTE: Any Excel fields which are blank, denotes a field which will not be imported. If
an empty field is present that is necessary for auditing, please review the Excel
spreadsheet containing the Batch that you are importing to determine if the information
is present on the Excel spreadsheet. If the information is present on the Excel
spreadsheet, please contact the PIC CARs Administrator and do not proceed*.

3.3 Batch Validation

This step prepares the Batch for auditing. The process verifies that the information necessary to audit
the Batch is present as well as reviews the Batch so that all the information necessary for faxing or
emailing is present.

*NOTE: Each claim within the Batch has been processed by a pharmacy. Based on the
rules designated by the client, some pharmacies are sent notifications via fax, others via
email. The manner in which pharmacies are sent notifications and the timing of those
notifications is discussed later in Chapter 8: New Client Set-Up.

Click Validate.

"_D'EEEFH Walidate ‘

#| Transpose
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If after validating, and if there are any issues that the User must correct, CARs presents a message
“Batch has the following blocking issues” and a list of pharmacy(ies) will be displayed on the screen.

The blocking issue(s) could be related to:
e The pharmacy(ies) may not have the information necessary to process the notification:
o Missing fax number if the pharmacy receives a fax notification.
o Missing email If the pharmacy receives an email notification.
o The pharmacy is notified by fax, but email notification is associated with the pharmacy.
o The pharmacy receives email notification, but fax notification is associated with the
pharmacy.

Batch 'Batch 200(0¢{ ___|has the following blockingissues:

Thefollowing issues need to be resolved before the batch can be submitted.

Pharmacy Contacts without defined notification processes
— e Jogs Pharmacy at Bull Walley

Celete Batch

e Refer to the Rx Retail/Chain Affiliation Code listing to determine notification process.
o Immediate Fax 15 Days, immediate Fax 30 Days, Immediate Email 15 Days, Immediate email
30 Days or EOM Email.

e [f thereis a blocking issue as described above, using the NPI, the User would confirm whether the
same NPl is or is not in the NPI Master list and whether it was uploaded correctly into the CARs
Pharmacies module.

o ldentify the pharmacy by NPI.

o Select the pharmacy and review the notification process displayed against the Notification
source file.

o Using the dropdown box, select the correct notification process such as Immediate Fax 15
Days, Immediate Fax 30 Days, Immediate Email 15 Days, Immediate email 30 Days or EOM

Email and make sure either a fax number or email is present for the pharmacy.

o Ifthe Pharmacy Name, fax number, email address is incorrect, you may correct the
information.

o Then, select “Edit,” make the correction and then select “Edit” to save the change.
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Edit Pharmacy Chain

o — )

—." Motifications: |Imm ediate Fax, 30 Daws 'v'|
Appeal | Immediate 230 Daw Appeal ~ |
P 1112223333
Chain Code

Master Chain Caode

Master Chain

Business Mame

lae's PRarmacy at Bull Wallewy

Dther Business MName

Phone

Fax

— 0001234581

*Note: Be sure to pay special attention to the selected notification process on the
Pharmacy Contact settings page. There are both "Immediate 15" and "Immediate 30"
day fax and email processes. The same listing of all available notification processes is
displayed on the pharmacy contact page across every Tenant.

e The User should resolve every pharmacy with an “issue” and select the appropriate notification
(please consult CARs Administrator to determine the Notification schedule for each pharmacy):
o Immediate Fax, End of Month (EOM) Email, etc. based on the requirements of the Tenant
and the type of pharmacy (Independent or Chain)
o If selecting fax as an option, make sure a fax number is listed
o if selecting Email as an option, make sure an appropriate email is listed.
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e After all pharmacies have been reviewed and the correct notification process is present, Submit the
Batch by clicking on the “Submit” button.

| Drelete H YWalidate Submit ‘

e Ifatanytime in the process the User is unsure of either proceeding or is unsure that the process
is correct, then select Delete to delete the Batch and notify the PIC CARs administrator
immediately with your concerns.

3.4 Batch Initiation

After submitting the Batch, the User must then “Initiate” the Batch. To “Initiate” the batch the User
must first:
e Review all the notifications to make sure that the correct notification process has been applied
to the claims for the pharmacy.
e The User can override the Scheduled Date and Due By dates, only as appropriate.
o These dates should not be modified unless the client has specifically requested such
overrides.
e [f the notification processes are incorrect:
o the User will select the Red Box labeled Delete Batch which will delete the Batch
o the User will review and correct the notification process(es)
o start the Batch process over.
o Contact the PIC CARs Administrator of the error in the incorrect notification process(es)
e [f after reviewing and determining that all notifications are correct, the User would then select
the green box labeled Initiate Batch.

Init..._ 3atch: Batch I ]

ey Par e B Schvadubod § oo Ous by ot Lt (Wmcanee b
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3.5 Notification Processing

e After the User initiates the Batch and the Batch has finished the initiation process, the User will
then “Process Notifications.”
o This step creates the fax and email notifications that will be sent to the pharmacies or
chain contacts requesting the documentation necessary for the claims to be audited.
o The User should have designated the proper notification type (email or fax), frequency
(End of Month (EOM) or immediately) and the appeal notification.
=  See “Create Contacts and Upload Contacts, Chapter 2.”

e There are two types of notifications, Fax and Email. There are also three different notifications
that will be sent out any time you process notifications:

o Initial Notice — This notice is the first request for documentation that is generated when
processing a new Batch, which requests a copy of the prescription (front and back), a
signature log and any additional documentation necessary, such as compounding
directions, etc.

RE: Pharmacy Claims Audit Notice

Date:09/20/2022
DUE DATE: 10/20/2022

Batch #2876929 /20228

Documentation received within 24 hours of the Due Date may receive a 2nd Notice*
Dear Pharmacy Mansger/Auditing Department,
Vour pharmacy has contracted with[———Jto dispense prescriptions to its members, To ensure that our members are recelving the finest service ] has contracted with Pharmacy Investigators and Consultants (PIC) to pravide compliance and auditing services.

Included with this notice is a list of prescription(s) for which we are requasting additional von. Plesse nate, our review may slso include any spolicable refils for the listed

Far each prescription number listed, we require:
1. copy of the original praseription (frant and aack) - if phoned in, copy of the ordar as onginally transcribad must be provided.
2. The signature log or proof of delivery.
3. Include any additiona| information you feel is necessary to suppart the dispensing ar the prescription, such as compounding instructions, etc.
4. Includ the “Presenption List” with tha yes/na information with your respansas.
Please send faxed response te: (847) 330-9132, ATTN: Desk Auditer

Respanses must be received by the DUE DATE ta comply with this audit request. Failure ta respand ta this notice by 10/20/2022, may result in reversed funding associated with the prescription(s). If the claim was processed carrectly, you will nat receive any additional requests. If
there iz an errar, you will receive a notice with appeal rights.

Thank you for your cooperation. If there are any questions, please call our help desk & (847) 540-9590, ext. 107

The pages cormpri e-mail/f fon are intended only for the use of the individval or eatity which It is addressed os set forth above and may contain information thot is privileged, confidential and/or exerpt from disclosure. if you are not the intended recipient, be aware
that you should no his fax tros any disclosure, copying, distribution and/or use of the contents of this transmission are prohibited. If you have received this transmission in error please notify the sender immediately by telephane and return the original message to our
office at the address via the US Postal Service or allow us to make arrangements to retrieve this transmission at ao cost 1 you.

Prescription List

Please attach this list when you retum the reuested prescription Information indicate with & "yes or no” s to what documentation you have retumed in the column headings (Signsture Page, Rx Page, Other items) 5o that we ensure all documentatian i5 properly received

Signature Page P Page Inchuded

v | | e | =5

o |

Due Date

Ang Other File 107

CR

[ rotesen [ wwses | owiemer || e | tesemem | oMY POINT PramMACY I

o Second Notice — This notice is sent out requesting the same documentation as the initial
notice and is sent out if the pharmacy has failed to respond in the allotted time frame and
is requesting the documentation be sent out the day the notice is received by the
pharmacy.
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RE: Pharmacy of d Fequest

Date:09/14/2022
DUE DATE (MUST REPLY TODAT)
Batch 2431399 / 20227
the please discegard this satice
Dear Pharmacy Marager/Auditing Department,
our pharmacy received 022 from d Consultants on behalf of ] As of the above date, we have o either request o serve as the final request for be returned. fwe of be
funding forthese prescriphons willbe reversed.
Included with this notice is the ariginsl listof preserip: chwe are req. o Please note, our reviewrmay 5o include sny. applicable refils for the listed

For each prescription number listed, we require:

L. A capy of the original prascription firant and back) - if phaned in, £opy of the order as ari ginally transeribed must be provided

2. The signature |og or proof of delivery

3. Includs any sdditional i v is necessary spensing or h e
4. Include the “Prescription List” with the yes/na informaion with your respanses.

Pease send faned response to: (837) 380-9132, ATIN: Desk Auditor

¥ the then funding for " requests. i there is

Thank you for your cooperstion. If there are any questions, please coll our help desk ot (847) 5409590, ext 107

dising this el facsimile traresision are intended only for th ertity which it addressed as set. prhiteged

se of sy 2 2 Wyou are nctthe 4 reciprers, be aware hould ot read this fox
tion andyor use of the cortents of this transmission are prohibited. [ you have seceved this transmission in erod, please natty the sender immediately by telephane and return the original message to-our 6ffce at the address via the uS Pastal Service or allows us 1o make airangements 1 retrieve this ransTission at no cast 1o you

Prescription List

Please amach thy :d ndicate vath 3 "yes or no” a5 towhat documentaion you have returmed |n the column headings (signature Page, Rx Page, Other items) so that we ensure 2l documentation is propery recerved.
T P TN = I - -
[ im0 I on I a0 1 S I T [ PR CARER FARTAEY I 1 |

e Final / Appeal Notice — This notice is sent out if the auditor has determined there is an error in the
claim (whether or not the error is financially recoverable or is an error, like a day’s supply issue, that
is not financially recoverable). The notice contains the error code and the potential recovery
amount. If the pharmacy objects to the finding, the pharmacy can appeal the audit findings to the
Tenant (in some cases, PIC may handle the appeal, check with the PIC Administrator).

RE: Claims Disposition for Prescription Drug Desk Audit Documertation
Due Date: 10/20/2022
Appeal Batch #: 2579109 /Original Bateh #: 2427476/ Import Bateh: 2022.07 ]
Dear Pharmacy Manager/Auditing Department,

[ 1has contracted with your pharmacy to dispense prescriptions to coversd members. Thank you for participating in the desk audit process

During the pharmacy sudt, speei fc information about the selected prescriptions billed by your pharmacy were reviewed and campared to the documentation your pharmacy provided. Each preseription was evaluated for program paramter adherence, regulatory compliance, and data entry
emors. The attached documents detail the overpayments based on the infarmation callected in the audit

Your pharmacy has 30 days to contest the findings by providing more complate information ar validation for the claims. Please send any supporting docum entation to:
[——Jauditing Department
h com
OR faxes can ba sert to 847.380.9132
Attn: Auditing,

Once 30 days has passed, the overpayment amount included will be deducted from a future remittance check(s}

Thank you for your cooperation. If there are any quastions regerding these discrepancies, plasse contact the Pharmacy Audit Department at appeals@pharmout.com

Thank you

Desk Audit Staff for
Pharmacy Investigators and Consultants
Phone: (847) 540-3590 x107

E-mail: desk.auditor@pharmout.com

The pages comprising this e-mail/facsimile transmission are intended only for the use of the individual or entity which it is addressed os set forth above and may contain information that is privileged, confidential andfor exempt from disclosure. If you are not the intended recipient, be aware

that you should not read this fax transeission and that aay disclosure, copying, distribution and/or use of the contents of this transmission are proibited, if yow have received this tronsmission in arroy please notify the sender immadiately by telephone and retum the original message to our
office at the address via the US Postal Service or ollow us to make amangernents to retrieve this transmission ot o cost to you.

Prescription List

[ Transaction I[P tumber I Date Filled | Due Date Il HA | Fiarmacy Hame Il Initiation Date [ Frror Description Il PRecovery Amount
[ 1155692072686 Ii 2286465 | 07/28/2022 I 09/24/2022 Il 1760405229 1 RITE AID PHARMACY 04301 I 09/20/2022 I Prescription feversed I [

e Select Notifications tab from the CARs Home screen.

Pharmac oy Claims

e Inthe upper left-hand corner is a blue button labeled “Process Notifications.” Click on this button.
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o CARs verifies that there is a fax number or email present and the User has the opportunity
to determine if the notification process is correct for each pharmacy.

e The User should verify that the notification for the pharmacy type (independent versus chain) aligns
with the time frame shown in the “Scheduled For” and “Due Date” boxes (15 days, 30 days, End of
the Month-30 Days).

Process Batch Notifications

Q Live Email and Faxes will be sent out!
Please carefully review settings listed below and proceed with caution,

Batch T || Cmme ChainCode / Scheduled By e

D NPI For

202628 Main  GIANT PHARMACY 1871528810 08/14/2019 08/29/2019  Pharmacythirdpartyaudits_retailbusinessservices.com@email local
202638 Main  RITE AID PHARMACY 0533% 1003925397 07/31/201% 09/30/2019  RxAudit_riteald.com@ermall local

202642 Main  DAHLS PHARMACY CF FALLON 1124130125 08/14/201% 08/29/201%

202644 Maln  WALGREENS #3207 1790790038 08/14/201%9 08/29/201%  thirdpartyaudits_walgreens.com@emaillocal

202647 Main  CLINIC PRESCRIPTION SHOP 1427151588 08/14/201% 08/29/201%

e Scroll down to the end as you review and select “Preview.”

Presview

e The below screen shows the User the process that will occur in the first step of sending notifications.

Batch Notifications

#208776: RITE AID PHARMACY # 05286

Time Event Type Description Attachment
04/15/202019:31 Started Started stage: Final, triggered on: 30,0 elapsed dayls)
04/15/202019:31 Started Wil send to: Richuedit_riteaid.com@enail local

#208782: CVS PHARMACY #07251

Time Event Type Description Attachment
04/15/202019:31 Started Started stage: Final, triggered on: 30.0 elapsed dayis)
04/15/202019:31 Started Will send to: auditnotification_cvscaremark

e Scroll down to the end of the file and select “Process & Send.” Actual notifications are now
processing.
o Once pressed, no other changes to the notifications or notification processes can be made.
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e Process & Send!

e By clicking on the blue “Download / Preview” button, the User can view the notification that is being
sent out.

H304091:RITEAID PHARMACY 06121 Frided

Tt tesfpe D Arxhe
(R R I Srfad Sortad e Ik, et o 00 st

(R e Sfat Sendrgl Bkuditgriesidom

TR B T Sttt el sty oot comy i sl Ui pnstion o Frisriion Do Desic ot Dncumtiait —l

*Note: Notifications can be processed at any time. When processing notifications, in
addition to the initial notification being processed, CARs will prepare and send faxes or
emails that are due to be sent out (such as the Second Notices for non-responders to
the initial request) or Appeal Notices for any audited claims found to contain an error.
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TESTING NOTICE: Please Ignore, Thank you!

=1

EE: Second and Final Notice for Audit

"HARMACY
INVESTIGATORS
LZCONSULTANTS

Date:04/15/2020
DUE DATE 10/30/2019
Batch #:208776 / TESTING_COPS_VIEW[——]

Dear Pharmacy Manager/ Auditing Departmert,

Yous phartacy cecemed a audi notce on 10/11/2019 fom Phaacy lvesigators wd Consalans on behafof ] s of the above date, we have not received your response to that request This notice will serve as a final request for the information to be retumed. |
we da not receive the as of the DUE DATE. va, funding for the will ba reversed. Incladed with Has notce is the orginal st of prescription(s) for which we are requesting additional documentation

For each prescription number isted, we require:

1 A& cepy ofthe original prescription (frant and back) -  phoned in, copy of the order as eriginally transcribed st be provided

2 The signature log or proof of deivery,

3. Include any additional information you feel is necessary to support the dispensing or the prescription, such as compounding instructions, etc.
Instructions for replying with requested documentation

1. Save al documentation for a requested prescription as “Prescription Number Chain Code PDF " For exarple, if we are requesting mformation on your prescription number 6863820, you should save the file (which wonld inchuds the prescription order, signature verification and any addisional information for
that preseriptior) as 6863820_XXX . Your chain code i 181 - A single PDF file with multiple prescriptions is not acceptable and will be rejected

2 You may “zp” the Sles into a single ripped e Fthere are multiple prescriptions requested to faciltate emaiing

3. Attach each e for cach prescrption requested, or a single “tpped Ble” with multiple prescriptions, to an exoaal and sead the exaad 10 desk.auditor@pharmout.com

4. Inclide the “Prescriphon List” with the yesio information with yous responses.

If the requested documentation is not provided by the DUE DATE listed shave, then funding for the prescription(s) will be reversed. If the claim was processed correetly, you will not receive any sdditional requests. If there is an error, you vill recaive a notice with appasl rights.

Thank you for your cooperation. Tf there are any questions, please call our help desk at (B47) 540-8590, ext. 107,

this 2 3 oy for the use of the individual or entity vehich it is addressad as sat forth above and way con that i fential andior exempt from disclosurs. f you are not the intendad recipiant, be awars that
you should not read tis, i sransmission and that any disclosure, copying, distrabution andlor use of the contents of this transmission are prohiitad. I you have received this iransvission in error, please natify the sander imvriediately by telephons and mturn the original message fo aur offce at

the address via the US Postal Service or allow us to make arrangements io relrieve this transmission at n cost io you.
Prescription List

Please attach this kst when you retum the requested preseription information indicate with a *yes or no® as to what documentation you have returmed in the cobumn headings (Signature Page, Fx Page, Other items) so that we ensure all documentation is properly received

Transaction 14 ” Rx Number ‘l Date Filled ” Due Date H NI || [ i H Tnitiation Data " hf‘ﬁ:;“::;‘nﬁ, H “’I(‘;::;:;’;“’"l H Any Other File ID?

e The most efficient time to process notifications is at the end of the day.
e CARs will automatically send appeal notifications (if applicable).
o This allows the appeal time period (30 days) to start as soon as possible after auditing.

e Users can find sent notifications by selecting Notifications from the Home Screen.
o The User can search for any Pharmacy or Batch to locate, download or preview prior sent
notifications.

Pharme

e Once a notification is found, click on “Open” to view the actual notification that was faxed or
emailed.
o Information such as the processing status is shown on the screen.

] - O [—— ‘e [ [— =
ne.

[ L. - [ Cole “
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e The User can also view the fax or email that was sent by clicking on the blue Preview selection
e If a pharmacy or client needs documentation of the fax or email, then the User can also select the
blue Download selection and a copy of the fax or email will be generated.

*NOTE: Do not print notifications as HIPAA sensitive data is on the notification. Save
the notification on your computer and resend the fax through the fax servers which are
HIPAA compliant or through a secure email.

Batch Motification Events

B71024: IV SOLUTIONS OF LUBBOCE (Fisished)

Tima [y [rp— Ay

A NN CTADS I TEEE BATCH
[ S i T F it s [ b s b Flom sy M e b L b

3.6 Faxed Notifications Progress and Failed Faxes

e After processing the Batch in CARs, the User may log into FaxAge, a fax server service, to determine
the status of the faxing progress.
e In addition to FaxAge, on the Notification screen in CARs, the User may select Notification Failures.

Maotification Failures =

o Selecting Notification Failures will display all the failed faxes from FaxAge and include:
o Pharmacy Name
o NPl
o The Transmission Time for the Fax
o Fax Number
o Description as to why the fax failed
e The User will then be able determine the reason for the failure and correct the problem if
applicable, such as disconnected number.

o Refer to the Excel Pharmacy listing (contact the PIC Administrator) using the NPI of the
pharmacy to determine if a new number has been provided.

o If anew number is not provided, the User will need to contact the pharmacy for the
updated fax number.
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e Other failures such as busy signal or no answer can be resent using Fax Age as described below.

rgliabke, Coil-fleCia. Sacum

FAXAGE, LesrnMore  Documendstion  Contact  Aboutla r‘-'n.\i Blog

HOME SOLUTIONS = o AR] PRICING PORTING Sign-Up

FAXAGE Login

Click far help with loggingin

‘fou have logged out. Please close your browser if you are finished to protect your privacy

Username of Emall willlamumader
Company 7L
Pagsword e

-

Click on “Status.”

FAXAGE?

e Then select View all faxes sent by 1980, click Show Details and a listing of all the faxes that have
been sent will be shown.
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e Yiew all faxes sent by 1980

Viewing faxes sent by Williarm Mader
Display sarted by Time Sent

All v Export details to C5W for Excel

All v o Export details to PDF

Stop All Pending

535 total faxes found
=l Show Details

Status Counts

Pending ]
Success 386

Failure 14%

Panding Stap ()

e Scroll down the list and take note in the Status column of any Faxes that were not sent out due to a
Busy signal; No answer; disconnected, etc.

e Inthe Action column, select PDF, which will bring up a pdf version of the fax being sent.

|

PRAALE  |Cores | Sorviee (el | Dawimatos | Dovinates | | et | e L
whin  [10  [iewe [iotyliame  [umber |7 |Exteded Shabn M Corhured (B [PagenPoges | ™
i
Tire
- 103004 |04 i
U T Wb (] g = -
b N.J\:h LU Il;:-' il (T T ix L mangElt |1 L
LaENAE kS [
[}
i
e
ke
will il | R Lkl [l o
RO BRI R | R - LL] e ' il o 0 100k | MRD B LES 13 #1171 1 b
Malis Lt} 1] eil
TECTE T (TR I Blehe
L]
Lapyd
T
1
FiF O TR il '
THN| &5
LB TRL S| TEA R :"'" Wi ;:I'*" '.l LUl Py S t] 13 mamml (0 i
e L A% ED11 [LoiaR Pt b
L]
‘ i
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e The User can identify the pharmacy and take note of the NPI. Return to the CARs system and
from the Home Screen, select “Pharmacies.”

_ Auditor Claims Eatches Motifications Pharmacies

e Enter the NPI and note the fax number and verify if that is the same fax number as appeared in
FaxAge.

e If the pharmacy cannot be found in the CARs Pharmacy directory:

o The User can also log onto the NPl website at https://nppes.cms.hhs.gov/#/
o Select Search NPI Registry.

Q. SEARCH NPI REGISTRY

e Enter the NPl number and select Search

NP Numiber NPl Type Taxenamy Description

tor individuals tor erganizations

First Nam# Last Mame Organization Name (LEN, DBA, Fermer LEBN or Other Name)

Sty State Country Postal Code Addrass Type

Check this bex to search for Exact Matches enly |

L. " m
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https://nppes.cms.hhs.gov/#/

o The following screen will appear, and the User will click on the blue NPI number.

Results:

Tha fedicrsing HIPI(3) contain information mabching your search criferia. Please selec the NPT e vies ol B dols sssociabed wish the NP

- Wi wF e Py Pritfics Addrei s Fhang Primiry TEtenomy

Verify the Fax number listed on the NPI website, if available.
Not all pharmacies will have a fax number listed.
o If you cannot find a fax number, you may also Google the pharmacy and try to locate the
information about the pharmacy using the pharmacy’s web site if available.

e [f noinformation is available, then the User must call the pharmacy for the information.

e The User may also export an Excel worksheet from FaxAge to identify failed faxes.

e This report provides the User with a listing of any failed faxes and the reason for the failure,

from any previous Batches that were sent.
e |t should be sorted from most recent to oldest.
All v Export details to C5Y for Excel
FAXAG;JDIJM Cum:n ID Sender\.NamE Destlnat\:m MName DESUHE[ID‘;‘I MNumber St;tus Extended E:‘tatus Subm\t;;d Flmshed‘ Xmlt’Tlme Pagelt\:clunt icmehté MPI - Fharmacyw

587683492 495775 William Mader “ia Weh &AP| (785)877-2721 Failed Busy signal detected 2/25/2020 12:52 2/25/2020 14:55 0:03:00 1 785-877-2721 1629336391 Moffet Drug
987683649 95776 William Mader “ia Weh AP| (412)223-5384 Failed Busy 2/25/202012:52 2/25/202013:49 0:00:00 1 704-972-8134 1396146452 Genoa Heslthcare
587683998 95779 William Mader Wia Weh 4P| (713)981-5902 Failed Mo carrier detected | 2/25/202012:53 2,/25/2020 13:08 0:00:28 1 713-981-5300 1366680084 Mayflower Pharmacy
587683807 95778 William Mader “ia Weh AP| (410)285-0149 Failed MNoAnswer 2/25/202012:53 2/25/202013:07 0:00:00 1 410-288-6060 1679942510 John Hopking Holabird
587683346 95774 William Mader Wia weh 4P| (5D5)ES7—3795 Failed MNoanswer 2/25/2!]2!] 12:52 Z/IS/EEIZEI 13:04 0:00:00 1 505-897-3784 1285924803 Caorrales Fharmaty

e If a Fax number was found to be in error and the fax was not sent,
o the User can resend the fax in FaxAge using the Re-Send option under Action.
e The User should select “re-send,” enter the correct fax number and resend the fax.
o The User should also check the Delete Original box, to remove all failed faxes, that have been
re-sent to prevent duplicate sending of faxes.

. e A - 2020-04- | 2020-04-
MESTEENTE] PRTERTY kol (/RN e 7730335 | pailurs |Mo Ansuar 3 aG:a0:60]1 o
Miadar Ly 162

13 13
OFSTAL |1Dn0ddS
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Resend FAX
Destination Mame Wia Web &Pl

Destination Mumber 773 533 1622

Dalete ariginal

— T

e The User must also update the fax number in CARs in the Pharmacy tab from the Home Page
(see Chapter Two). Input the NPI and select Edit.

Actions Chain Code NPI Contact Name Email Fax
Y 162933... Y Y Y Y
el | S04 1629336391 MCOFFET DRUG 785-874-4281 1
Edit S04 1629336391 MOCFFET DRUG 785-874-4281 1
Edit S04 1629336391 MCOFFET DRUG 785-874-4281 1

e Update the fax number and select Edit.
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Edit Pharmacy Chain

PEM: —
Motifications: [ Immediate Fax. 15 Days *
Appeal: Immediate 30 Day Appeal ¥
NP 1629336391
Chain Code

204

Master Chain Code

Master Chain

ELEWATE PROVIDER NETWORK

Busziness MName

MOFFET DRUG

Other Business MName

Phearme

Tesevvava

Fax

— . 85.874-4281

~3

Back to List

e Ensure that all the pharmacy entries for each Tenant is updated, as the pharmacy may have

multiple entries, one for each Tenant.

L L TSENQH  [LEVATE PROVIDERNETWORK Indidi P 15 0
. CETTTOR TSEHQH  [LRTE PROVIDERNITWORK IwdidaFig, 13 D
— '4(“(1 (L TS T2 (LEVATE PROVIDERNETWOR Inmadiote s, N0
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4. Document Downloading from Pharmacies and Uploading into
CARs

This Chapter describes downloading documentation that pharmacies have returned. Once a pharmacy
receives notification of an audit, the pharmacy is requested to return that documentation so that the
claims may be audited. Pharmacies may return via fax or email a single item at a time or, in the case of a
chain pharmacy, may return hundreds of claims in a single PDF file. This section reviews how
information is downloaded and saved.

4.1 UpDox Document Downloading (Single Item):

e Access the UpDox program @ https://myupdox.com/ui/html/index.html#/inbox
e Enter the login and password information provided to you by the PIC program
administrator.

e C(Click on the Inbox on the left side of your screen.

B MEMNU - =

!
D

Inbox

System

e Oncein the Inbox, select a fax to download. (The download from Updox creates a pdf file
with all the documentation as one download.)

e Double click on the name of the fax and rename to reflect the prescription number,
pharmacy name and Batch number.
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https://myupdox.com/ui/html/index.html#/inbox

“ Rx XXXXXX Pharm Name 2020-X PBM”. ie below:

# 2 fax pages from (T75) B55-2600 Fax 7758852690

e Below is the renamed Fax example:

Rx XXXXXX [Sally Smith Pharmacy 2020-01 XXX

e Copy the new Renamed fax by highlighting it and use your copy feature/shortcut (the item
will be pasted as described below).
e C(Click on the > arrow and the fax will “open up” so you can see all pages.

) fax Wed 04108720 359 PM Rox JOOXX Sally Smith Pharmacy 2020-01 XXX

e By expanding the fax in Updox, the User can select which pages to download by checking the
box under the page.

=l #
oy
W | #

e Each individual prescription download should contain the prescription, signature Log and any
other documentation associated with the given prescription.
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e C(Click on the “Download PDF” button at the top of the page.

!

PAGES SELECTED X Clear * Send & Download PDF = Print [# Edit

.-'01 SEND ITEM

e A pop-up screen will allow the User to enter the prescription number, pharmacy name and
Batch number or Batch ID. (This is where the previous “copy” comes in handy; paste the copy
here).

e The User will then “Save as” when prompted, in the appropriate client folder in a sub-folder
labeled as CARs Rx Downloads. Each Batch has a folder to save the renamed pdf, so the User
should identify the appropriate folder. For example, Example: Client/20XX Client Desk
Audit/20XX Client COPS Batches/CARs Rx Downloads/Batch 20XX-XX. (All client drives are
named identically).

*NOTE: If 3 or more prescriptions are returned within one fax, the Batch Splitter can be
used. (referenced later in this manual) If multiple Rx copies are included in one fax (less
than 3), the User should select each prescription and supporting docs and download
them one by one.

e Once the fax has been downloaded to the User’s local computer drive, the User will need to
send a fax back to the pharmacy that submitted the documents to us.
e On the left-hand side of the screen there are links available: Click on “Fax Back.”

v fax Wed 04/08/20 5:06 PM

to:New[ __ |Faxes
from: MEDICINE SHOPPE / EXPRE...

SEND ITEM
ﬂ FAX BACK

COMMENT

OPTIONS ACTIONS

Page 31



e The User will need to remove all documents that show pending to be included in the fax back,
by clicking on the “X” in the upper right corner of each page. You must leave one page as
“selected” so the application can understand you are trying to send an outbound fax.

Attachments drag pages to change order

——*

Ll

e Once all but one page has been removed, the User will need to add the page that is needed,
to be sent back to the pharmacy.
e To do this, click on the “+” sign.

Attachments drag pages to change order

e Browse to your local drive and select the document to attach to the fax. Click the “X” in the
upper right hand corner of the extra page, that you don’t wish to send, to get rid of it. Then
select Send in the bottom right corner.

Apiachimesils drag pages 1o change dider

:

e Updox will automatically move the fax you were working on, to the Archive folder, and you
can move on to the next fax.
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e Repeat above process for each fax.
*You can also combine multiple faxes by selecting the pages you’d like to download. Updox will put all
pages into one PDF. Uncheck all boxes, send the outbound fax, Updox will auto archive the fax for you,
but you will need to manually archive the other one. Below is an example.

v fax Wed 11/17/21 1:21 PM x Multi Long Island Apothecary 202143 ... Fax 30556038892

to: New:}-‘ axes
from: Fax 3055038892 (2

Send 14 selected pages

Comment
Archive

Options Actions

v fax Wed 11/17/21 1:18 PM Aulti(2) Long Island Apothecary 20214... Fax 5034367151
to: Ne%aws
from: Fax 5034367151 (2
Send 14 selected pages
Comment

Archive

Options Actions

4.2 Claim Documentation Uploading into CARs
Once documents are downloaded from Updox, these documents need to be uploaded into the CARs
system. Login to the CARs system, enter your Username and Password, then select Log in and enter

your two-factor authenticator code and select Log in (See Section 1.1)

e From the Home screen, click on Pharmacy Claims at the top of the page.
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istration

e On the Pharmacy Claims screen, the User will attach the documentation to the pharmacy
claim information so that the claim can be audited.
Banefit Manager
N " Slat
[ ]

Next, the User will navigate to the local drive where you just downloaded the PDF

documentation from Updox. For optimal performance, the User’s screen can be split
between CARs and your local drive. See below.

B o oo ronctos  Pramedes  PromasOins  Adinisination

Share

Hello lori beaty@ph:

o Cut Movets = 3 Delete =
| i copypatn
. Jcomytor =Rename M Fraperties

Taccess Y o . folder
Bull Claim Upload .

« + < CAR; Rx Downloads » Sikh?D«“:::I:‘ = =
Pharmacy Master Chain Code Provider NP B
Benefit Managar
~ ik To Be Spht
18 Uploaded to CAR's
au R, N BTN a1F :\ 867511PDF
Actions [?:12 """?"’" Ini;;l;un Transaction Id Nu?:m :::1 F"'"'““":;“‘U‘”“’ u.l:-.’,'}::;g ;ZS : :zg:‘:zi
Zj: [F = NS?G?SJODK
e The User will then type the prescription number in CARs under the Rx Number column and
select the “Enter” button. This screen will then appear showing the requested claim.
T Bt = =i [ [ Phosrmsaisr Lus e Shot 1 Rx ot T
e : i bt s i ool i N B =
(S PR L]
e C(Click the “open” button on the left side of the page.
] ] ] e ] 0 ] O TR o e | |
[EL R

e CARs will then return this screen.
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HARVARD VANGUARD MEDICAL ASSOCIATES

427 lori besty@pharmout.com lori beaty@pharmout.com
Transaction ID Rx Number Due Date Pharmacist Last Update ID Last Update Action Pharmacist Last Update Time Audited? Batch Id Claim initiation Date: First Touched Date Pl
2005636477 36004996P 00000264562 03/21/2020 MNone Mo 536989 03/06/2020 D

Ve

Slot 3 Othar

Locatea file or dragldrop a file

Locate afile or drag&drop a file Locate afileor drag&drop afile

Locate File Locate File Locate File

e The User will click on the prescription documentation PDF in the local drive and drag it over
to the CARs 1% slot. (If there is more than one PDF for the same Rx#, you will place
additional docs in slots 2 and 3 if needed).

ARVASD VANGUARD MEDICAL ASSOCIATES ar V11 gty @O M 03 5511 RPN TGLL O™ o
« Chls e Downionts » Sums I0N0-10
P waciu Lt Pl okt (S Thoa
Paaction 10 R Nt Dws Dt Lask Update [T Last Updue Asdinesr it st Tosched  POM I Qast o
n Acthen Tieme Due Oue - nep
‘ L
WEATOAT7ICOAVHP  DO0DMEReA512 OV 1000 hore No MY 0000 D W Counp
N/ N/ N\ Cocumen .

R —

D M

& Py

Locato a s or Sraghdrop 3 e Locate aPhe or Sraghedrop afle Locaes a e or draghdrep atio
S BBANE B g pat
- a1 e Ngomner) ()
I/ -
/ p—

/I
Locam Fe Locae Fio Lo Fie

e Once the document has been uploaded, the status bar will turn green, disappear and then

the option to add a file to the spot, will disappear, and the User will only see “Remove Slot 1
PDF” in Red.
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upporting Documents

In this page you are able to upload the documents for the following claim/prescription:

HOp Chain Mamas MO Chain Code Usay 1D M
HARVERD VAMCUARD MEDIC AL ASSOCIATES 437 o ety Do maul oo of i Baatyi@phar maul com
Pharmacis Lt P s aich Claim First
T s i I P Mumn b D Dot L st Whped e Ugdaee L st UMped e Auadigad? u:m: e Tzsises ]
18] Ao Tima [0 Chrata
SIS T I IS0 O00E T 64587 [retrg il Pl oy Pl 536589 DODEZ0ED
-
-\I I,a-

St 1: Prescriptian

[at 2 Sgnature

Fike MHaamee: Locate afile or dvagidrop = file Locate a Fle or dragiedrop a file
1_Upload Prescription_S38500_ 1489451 3af 1003322 ealfd A0S 55 Tel8. pdf

—- — ) Lacate Fie Locate Fils

e Once the User sees the Locate File tab turn to “Remove Slot 1 PDF,” the User can click on
Pharmacy claims at the top of the screen and move on to the next prescription document
PDF and repeat.

e Once the User has uploaded a document to CARs, the User will need to move that
document to the Uploaded to CARs folder. This helps in knowing what documentation has
been uploaded into CARs to avoid duplication.

4.3 Batch Splitting

There are two ways documentation is received from pharmacies:
e Fax in Updox (usually from Independents)
e Email (usually from Chains) in the Desk auditor email.
e All Documentation is provided in the form of a pdf. Documentation received with more
than one prescription order per PDF (typically in files via email) must be split before
uploading into CARs. The Batch splitting process is outlined below:
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o In CARs go to ‘Pharmacy Claims’ tab and click on the blue ‘Bulk Claim Upload’ button found

|

in the upper left-hand corner of the screen.

Auditor Clalms = Batches Motifications Pharmacies Administration

Pharmacy Clalms

e Click “Browse” to locate the file you want to upload/split.

3ulk Claim Upload

— =l

Lplead File

e Double click on the file to “grab” it.

» This PC > old i drive (\\pos-server) (I.) » CARs > CARs Testing Docum

#

Mame ~  [Date modified

=P |+ Collated_Audit_2267 pdf 3/5/2020 11:15 AM

e Then select Upload File.

Bulk Claim Upload

ﬁ- Uplaad File

e The screen will have a spinning circle while it is loading and then there will be pages ready to be
assigned to the Pharmacy Editable claims. The boxes will be yellow when they need to be
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assigned. Some companies (CVS, WalMart, and Albertsons) are split up and assigned by the
splitter.

_ Auditor Claims Batches Notifications Pharmacies Pharmacy Claims Administration Hello Markelle.Scott@pharmout.com!

Processing Results

Please be sure to map any cells with yellow highlight. Any unmapped cells will be deleted upon submission

Unclassified_Page classified_Page if Unclassified_Page_2.pdf Inclassified_Page_3.pdf B Unclassified_Page_4.pdf wssified_Page_5.pdf
P type € tyF

nclassified_f ] i_F if @ Undl @ unl F ] ] F if
I typ ype tyy

nclassified_F 24 i_F B Und e_14.pdl @ unl 1 ] ¥ if
typ e tyr

r ified_F r ] i F B Uncl. -d_P: i B Unl 1] i E F if

e The User can leave claims unassigned if they are “throw away pages” (i.e. the audit request sent
to the pharmacies) and therefore will not be attached to a claim. To assign the page to a claim,
type in the Rx# and the User will see a drop-down menu showing Transaction ID in bold, Rx
Number, Pharmacy Name, and Batch number. If everything is correct, click on the transaction
you wish to select, and the Transaction ID will be put in the box and it will change from yellow to
white. When everything is assigned, the User will then hit the ‘Submit” button in the lower left-
hand corner of the screen.

e If there is more than one page for a Rx, the User can copy the Rx # after it is typed in CARs,
(before you select the appropriate Transaction ID) so you can paste it in the next unassigned

page.

_ Auditor Claims Batches Notifications Pharmacies Pharmacy Claims Administration Hello Markelle.Scott@pharmout.com!

Processing Results
Please be sure to map any cells with yellow highlight. Any unmapped cells will be deleted upon submission
B Unclassified_Page 0. @ Unclassified_Page_1pdf B Unclassified_Page 2 pdf ssified_Page f B |assified_Page 4pdf B Unclassifie ge 5 pdf
type... type.. type Txld:3215331771 Txld:3215331771 TxId:3215331771
nclassified_Page_6.pdf i sified_Page_7.pdf B Unclassified_Page_8 pdf Inclassified_Pag f B Unclassified_Page_10.pdf B Unclassifie
TxId:3215331771 Txld:3215331771 Txld:3216229181 TxId:3216229181 Txld:3216229181 Txld:3216229181
nclassified Page 12 B fied_Page_13.pdf B Unclassified Page_14.pc assified_Page_15.pd lassified_Page_16.pdf B Unclassif
Txld:3216229181 Txld:3203283841 Txld:3203283841 Txld:3203283841 Txld:3203283841 Txld:3217153351
B Unclassified_Page 18 pdf @ Unclassified_Page 19 pdf B Unclassified_Page 20 pdf wssified_Page 21 pdf B |assified_Page 22 pdf B Unclassifie
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*NOTES:
e If able, smaller PDFs around 300 pages are easier to split

e If the User made a mistake assigning the pages to prescriptions and are not sure where things
went wrong, “Reset” will allow the User to start fresh.

4.4 Claims Tracking

CARs records when claims are audited and will update both the Ready for Audit and Audit Done
columns on the Claim Dashboard and the Batches screen.

Claim Dashboard 1 1

Batch Batch Stetus Totud Oulia Panting Oades Banch ie. DY Pewly o Awsnt Autit Dose

<
4
-
-«
-
-«

The pending column will identify those claims that have not had notifications processed, such as claims
for chains which are accumulated throughout the month as new Batches are processed and are then
processed and sent at the end of the month.
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4.5 How to Remove documents from a Claim

The User may encounter a claim that has incorrect documentation uploaded in CARs. Below are
instructions as to how to remove incorrectly uploaded documents.

*NOTE: Make a note of the Prescription Number on the document(s) that is incorrectly

attached to the claim, to be sure to retrieve the proper Prescription Number up in CARs and to
ensure that the needed documents are attached to that claim.

From the main screen in CARs, the User will select Pharmacy Claims.

1

Auditor Claims Batches Motifications

Pharmacies Pharmacy Claims Administration

e The User will see the below screen. Enter the Prescription Number of the claim that has the
incorrect documents uploaded and press Enter, then, select Open.
[
; Claim Rx
Actions [?“: ﬁtld;red Initiation Transaction Hd N Rxb-a Data
AL ' Date Hmbar Filled
45475248
e Open 03/21/2020  True 03/06/2020 J00543911076008999P 00045475248  02/25/2020 |
e Select the red button titled “Remove Slot 1 pdf”, (as well as Slot 2 and Slot 3 if necessary)

——#
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e The slot on the screen will be “grayed out” as illustrated below once the document(s) have been
removed.

e Browse to the correct client folder on your local computer drive and search for any
documentation that may have been uploaded to CARs, so you can upload the correct
documentation for the claim that had incorrect documentation attached. The User can do this
by selecting the yellow Locate File button or by splitting your screen between the local drive,
and the CARs system, and “clicking/dragging” the document, (if located) as previously
mentioned in this manual.

e nfin oo e mad Ty 0P b o g e - e e e e i
ﬁ [} " i

A

e Once correct documentation is uploaded, select on Pharmacy Claims at the top, to exit the

claim. If no documentation is found for this claim, select Pharmacy Claims at the top to exit the
claim.

Auditor Claims Batches KNotif cations Pharmacies Pharmacy Claims Administration
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5. Claim Auditing

In this Chapter, claim auditing is discussed. Claim auditing involves reviewing the documentation
provided by the pharmacy, against the claim data submitted in the adjudication process.

5.1 Locating claims in various statuses
A claim can be found under one of six different claim statuses described below:

Audit Done -This means that the claim has been audited but the Batch is not finalized.

Audit Final -This means that the Batch has been finalized and the appeal notices have gone out.

Audit In Process -This means that the claim has been looked at but the audit of the claim has not been
completed because the auditor put the claim on hold for some reason (i.e. to have another staff
member review the claim and easily access it).

Pending -This means that the claims are waiting to be sent out at the end of the month, typically
applicable to claims from chains.

Pharmacy Editable - This means that the documentation has not yet been uploaded to the claim.
Ready For Audit - This means that the pharmacy has sent in the documentation and it has been
uploaded but not yet audited.

5.2 Identifying claims to be audited

To begin the claims process, claims that are Ready for Audit must be found. Auditors also have the
option of auditing:

e Claimsin a certain Batch

e (Claims from a certain pharmacy or Chain Code

e Claims by the pharmacy NPI

e (Claims for a given client (PBM)

e (Claims by Drug Name

e Claims by Transaction Number or Prescription Number

Claim Dashboard 1
Batch b Bach Status Total Clabms Ponding Claims Batch Init. O Ready for Audit
v Y Y v v
w003 Initi ates 1000 0 00/12/2020 o
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e After identifying which Batches have claims ready for audit, select “Auditor Claims” to begin the
audit process.

Amies W Clam Stmme Frasrmics Has: Wmasacrics W [ Racoweary § Cluias bt Dt W s g Mt Chals e P st i

Ena g el

e The User would select a Batch with claims Ready to Audit identified on the claims Dashboard
e Using the Batch Label field input the Batch label.

i ey "
Liadm Fhamacy Mama W x4 Bx R et Llain Ind Batch

Sotons M fersirins Hunniil= 3 it L

e Under claim Status, filter on claims Ready for Audit. Only claims with uploaded documentation
will appear.

Aiea W Clim S Fhaarmcy Hass maacrion B bk e Racovary ke bt D i e g b Chaks Cizdo P s Fid

LETT D]

Page 43



5.3 Adding Filtered Claims to Queue

Users have the option to filter for different claim criteria and add them to their individual queue.

To begin, select the “Auditor Claims” module.

_ Auditor Claims Batches Notifications Appeals Pharmacies Pharmacy Claims Administration

e Filter for the desired batch and Ready for Audit status

Filter to my queue

Add filtered te my queve

Remove filtered from my queue

rre | Claim Pharmacy Transaction Rx Recovery
chions Status Name 1d Number $
— iy . Y v v A+

REALO DISCOUNT

2298082 Re orAud 20584937 91172 0

Open 2298982 ReadyForudit |0 20584937 0
REDMONT

jpen 2209031 ReadyForAuc 20777460 5007883

Open 2209031 Resdyforfudit oot 20777460 5007853 o
BELLE HARBOR

Cpen 2398037 ReadyFo 20566468 5170677 0

Open 2298037 ReadyForAudit CHEMISTS 2056646 61706 a
SHOPRITE

2299025  ReadyForAudit 20160509 8016723
! EATERIET opaRMACy ! '

Clear queue
Claim
: Batch Notification Chain Npi
Init. Label Batch ID DRI Code numiber EEM Quasa
Date
Y iyl 0. Y v Y Y v v
o5 penzy o2 L 15 MG isass4zer2 [ Add
SRS emazepam 15 £} 528543972 Add
— ’
e o 2022-4 I e i
052542022  — Lansoprazole 30 MG 1265583256 [ Add
0994 Ezetimibe-
05/25/2022 Simvastatin 10-40 1396827300 [ Add
— MG
20224 BD Pen Needle Nano
05/25/2022 [‘:] 2nd Gen 326G X 4 1750633725 [ Add

MM

e Click on Add filtered to my queue to add every Ready for Audit claim in that batch to the
gueue. (Users can filter by any of the criteria at the top to further divide up a batch)

Add filtered to my queve

Remave filtered from my queue

Filter to my queus

ot 1] Claim Pharmacy Transaction Rx Recovery
chons Status Name Id Number $
Y Ready .. ¥ v 'é Y
REALO DISCOUNT
Open 2298582 ReadyForAudit = - 20584937 o1172 o]
DRUGS
REDMONT
Oper 2299031 Readyfo 20777450 9007883
pen 2299031  ReadyForAudit PHARMACY 20777460 0748 4]

e Alternatively, users can also add claims one at a time by clicking on Add under the Queue

column.

Filter to my queus

Add filtered to my queue Remave filtered from my queue

R Claim Pharmacy Transaction Rx Recovery
Status Name Id Number $
Y Ready .. ¥ v v Y

REALO DISCOUNT

Open 2298582 ReadyForAudit = - 20584937 o1172 o]
DRUGS
REDMONT

Open 2293031  ReadyForAudit 20777480 9007882 4]

PHARMACY
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Clear queus
Claim Batch  Notificati Chai Npi
N atc cation ain pi
L5 Label Batch ID L pLE Code number b Quess
Date
4 Y 0. ¥ v v v v v
05/25/2022 2ee Temazepam 15 MG 1528543972 [ Add
—
_ 2022-4
05/25/2022 Lansoprazole 30 MG 1265583256 [ Add
Clear queus
Claim Batch  Notificati Chai Npi
N atc cation ain pi
Imit. Label Batch ID Drug Name Code number PEM R
Date
4 Y 2. ¥ 4 v v v v
0s/2 e Ternazepam 15 MG 15 ————- /]
2022-4

05/25/2022 1265583256 [ Add

Lansoprazole 30 MG




e Click on Filter to my queue to pull up only the claims that had been previously selected.

Add filtered to my queue Remove filtered from my queus Clear queus

Claim

B e TN P - T, PR
a
Y  Ready .. Y Y Y Y Y Y 0. Y Y Y Y Y Y
Open 22980982 ReadyForAudit ELT(; DISCOUNT 20584937 91172 o] 05/25/2022 Imil Temazepam 15 MG 1528543972 D Add
Open 2299021 Rk'u:JyFurAud t EEIZ’:S:;V 20777460 9007883 o 05/25/2022 % Lansoprazole 30 MG 1265583256 I: Add

e The user’s filtered claims will be listed. Click Open on the first claim to audit it.

Add filtered to my queue Remove filterad from my queus Filter to my queue Clear queus

i e e e v e
Y Y Y Y Y Y Y Y Y Y Y Y Y

:‘\.-.‘Ym ReadyForAudit ;;TJZOSD\SCD‘J‘JT 20584937 91172 a 05/25/2022 I%I Temazepam 15 MG 1528542972 I:I Remove

Open 2299031 ReadyForAudit “fliﬁ;:jy 20777460 9007883 o o5/25/002 St Lansoprazole 30 MG 1265583256 [ | Remove

e Once the audit is complete, click on “Save/Audit Done” and the program will automatically pull
up the next claim for audit from the filtered queue.

Audit Form
. o N Affiliation User CoPs Dot Warni SkipThis Save/Audit
armacyName 00 ol | sore ill Date armings
1023115516 CVS PHARMACY 039 03/10/2022 e

e The user also has the option to skip a claim in the queue and come back to it later by clicking
Skip This Claim in the audit form. When selected, the claim skipped is given lowest priority in
the user’s queue and will not reappear until all other claims in the queue are completed.

Audit Form
- oh " Affiliation User CoPs ill Dat Warni m Save/Audit
armacy Name Code Eol seorn ill Date amings
1023115516 CVS PHARMACY 029 03/10/2022 view

5.4 Removing Claims from the Queue

Users have 3 ways to remove claims from their queue: single claim removal, filtered claim removal, and
clear queue.

e Single Claim Removal
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O Click on Filter to my queue

g Claim
Actions 1d Status
Y Ready . Y
Open 2298082 ReadyForAudit

Open 2299031 ReadyForAudit

o Click Remove on the claim that needs to be removed

Add filterec

Claim

Actions Id Status

Y  Ready .. ¥

Open

2298982 ReadyForAudit

2293021

ReadyForAudit

Pharmacy Transaction
Name Id

¥
EETJLSSD\SCOUNT 0584037
Eﬂi’:s:g\( 20777460

Pharmacy Transaction
Name Id

Y
g;?iqosD‘SCOUNT 20584537
e

e Filtered Claim Removal
o Click on Filter to my queue

Add filtered to my queue

Actions 1d G
Status

Y Ready . Y

Open 2298982 ReadyForAudit

Open 2253021

ReadyForAudit

Remove filtered from my queve

Pharmacy Transaction
Name ™

v
E;ﬁ%msmum B~
Eiliﬁy\? :;r 20777460

Rx
Numb

91172

9007883

Rx
Number

91172

9007883

Rx
Numb

91172

9007882

Recovery
$

Q

Recovery
s

[«]

Clear queue
Icr::_m Batch
Dot Label

Y ¥ 2. Y
os/ese0er foeed
Oasra0ze  Reed

Batch
Label
Y Y 2. ¥
2022-
52502 et
wsispozz St
Clear queue
Gan g,
Dote Label
Y Y 2. Y
05500 Lozed
05/25/2022 %

Notification
Batch ID

Notification
Batch ID

Notification
Batch ID

Drug Name

v

Temazepam 15 MG

Lansoprazole 30 MG

Drug Name

v

Temazepam 15 MG

Lansoprazale 30 MG

Drug Name

v

Temazepam 15 MG

Lansoprazole 30 MG

o Filter for criteria associated with the claims to be removed

Remove filter M my quéeus

Fllter to my queue

Claim

Actions |d Status

— v A4

Open 2298982  ReadyForAudit

Jpen 2299031  ReadyForAudit
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Pharmacy Transaction
Name Id

Y
REALD
DISCOUNT 20584937
DRUGS
REDMONT N

Py

PHARMACY corraco

91172

5007883

Clear queue
:'.:"' Batch
Date Label
Y Y Y
.
05/25/2022 &I
05/25/2022 20924

/2022
—

Notification

Batch ID

Drug Name T

v

Temazepam 15
MG

Lansoprazole 30
MG

Chain
Code

Chain
Code

Chain
Code

Chain
Code

v

Npi

number PBM Queuve
Y Y

1528843972 [ Add

1265583256 [ Add

Nei PBM

number Queue

4 Y

“ Remove

1265583256 [ Remove

Npi

e PEM Queue
Y Y

1528543972 [ Add

1265583256 [ Add

Npi

number PEM Queue
Y Y

1528543972 [ Remav

1265583256 ]  Remow




o Click Remove filtered from my queue

Add filtered to my queus

Acti d Claim
ctions Status.
v v
Open 2299025  ReadyForAudit

Remove filtered from my queve

Pharmacy
Name

SHCPRITE

SHOPRITE
PHARMACY

Transaction
Id

20160509

Filter to my queuse

8016723

Clear queus

Claim
Init.
Date

Y Y

05/25/2022

e (Clear Queue (Clears all claims from user’s queue)
o Click on Clear queue

Filter to my queue

Add filtered to my

Claim
Acti Id
ctions Status
v v
pen 2298982  ReadyForAudit

pen 2299031 ReadyForAudit

Remove filtered from my queus

Pharmacy
Name

REALO
DISCOUNT

DRUGS

REDMONT
PHARMACY

Transaction
Id

20777460

Rx
Number

9007883

Recovery
$

Clear queus “m—

Claim
Init.
Date

v Y

05/25/2022

05/25/2022

Batch Notification
Label Batch ID
v
2022-4
Batch Notification
Label Batch ID
v
2022-4
2022-4

Chain

Drug Name .

Y Y

BD Pen Needle
Nano 2nd Gen
326 X4 MM

Chain

Drug Name | Code

v v

Temazepam 15

MG

Lansoprazole 30
MG

Npi
PBEM Queue

number

v Y
175053375 [ Remove
e PBM | Queue
number

v v
1528543972 [ Rernow

1268583256 [ Remow

In the last column of the Auditor Claims module, Queue, there will be either an Add or Remove option.

If the option is Remove, that means the claim is already in a queue. It could be in the current user’s
gueue, or another user’s queue. Should a user need to access a claim in another user’s queue, they must

contact them.

Add filtered to my queue

Claim

Actions 1d Status

Y | Ready..| ¥

pen 2275883  ReadyForAudit

2275876 ReadyForAudit

5.5 Auditing the Claim

Pharmacy
Name

MEUER
PHARMACY
#226

MELER

PHARMACY
#226

Transaction
Id

19586592

19421933

Filter to my queue

Rx
Number

4

622600324152

622600276070

Recovery
$

0

0

Clear queue

Claim
Init.
Date

¥ W

201
05/02/2022 —

05/02/2022 =

Batch Natification

Label Batch ID

20.. ¥ s
923

Chain
Drug Name Code

'

Candesartan Cilexetil 4
MG

Norgestimate-Et
Estradiol 0.25-35 MG-
MG

Npi
number

PBM Queue

1750446 g |

175044 Commu——. 1y

After selecting a claim, the PDF documentation will appear in the viewing box corresponding to the
claim data submitted.

e The User can use the dropdown arrow identified after the document label, that begins with
Upload Prescription, to check for multiple pages. Just scroll down and highlight the page you
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would like to view, otherwise the User can scroll using the bar on the righthand side of the viewing
box.

1_UploadPrescription_556446_bb27310bb90t4360a7caeb37ec6be30c pdf v

Scanned Document

B
Tosraten ey S FE W A

i

From: dest suftor @ phamout com cleth suditor Seharmout com>
Sent: Thursday. March 26, 2020 7353 aM

Tor Lowrack, KimBarty <lavack bmbary@ hed com>

Subject: Pharmacy Claems Audit Notice

KL Marmacy Clalms Asdit Netice

Dete03/26/2020
DUL DATE: 04/30/2020
Batch 2556445 / 202022

Dicer Pharmacy Monagor/ Audeting Department,
Your pharmacy has comracted -d _L d

itpense
presaripiions % ity membens. To cnsure D our mombors are roceiving the fioest sarvice, [ has conrcted wah
Pharmacy lovestigson and Conssdtants (P1C) 10 provide compliance and aning sorvices

Tochudod with this notice = 0 it of prescriptiond =) fe which we wre Sdith S

ik
ar

For sach pr O led, we require

I Acopy of e orignal proscrption (frpet aed Back) - if phonad s, copy of the crder 81 originally Sranscribed mum be Jrovided
2. Ihe ugnature Yog or prood of detvery
3 The pharmacist werficat on of e (rescripOon +
4 nmwamdnbwmW4m‘m|owt!-Wathmw<wmouom’onln-‘
Nt ol
Instuctions for repdying with requeitod Gotwmentston

1 Save o8 Socumentation for § reguested prescr pton s “Prescription Member Ohain Code POF .~ For exampie, o we Bre roquesting

BOTaTen On your Sréscripton number 563820, you should save the file [which woukd inchade The presorption order, signature
verication and any sdditonal isformation for Bt prescrigton] 3 GESIR20 JOOX . Your chain code 15 025 A simgle PO? file with

muttiphe prescrptions is ot acceptable 2ad will Be rejected.

You may "1p" the fied 1o & sowe Tgped flle If Dhere are multiphe peescriptions requested 10 feclitate ermaling.

Attach each fle for each rescrigtion requested, or 8 tingle “Hpped fie” with muliple prescriptions, 1o an emall 8nd send the emal -
B e L L PR

N

There are helpful tools within the audit screen, to assist the User with auditing.
They consist of:

Search/Find

Next Page

Zoom/Minimize

Rotate

Hand Tool

O O O O O
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e To assist the Auditor during the audit process, there are auditing guidelines found in the Appendix

4.

e These guidelines are provided as an aid in determining if correct quantities, day supplies have

been correctly entered for a claim.

o Certain dosage forms of medications such as creams, ointments, inhalers, ophthalmic
solutions, insulin can be difficult to calculate
o How much Insulin is appropriate to dispense or is the day supply correct?
o How many oral / nasal inhalers should be dispensed or is the day supply correct?
o Are there certain compounds that contain ingredients not normally considered to be

applied topically?

e On the left-hand side of the Auditor Claims screen, the User will toggle the different fields being

audited for the claim.
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Rx Number: 00000 |
Transaction ID; 2007939934 74003999P
Mo Yes Correct

’ ‘ Patient Name:

poB:[ ]

NDC: 50383005008
Label Name: CIMETIDIMNE SOL 300/5ML

Correct Directions:

Quantity: 540

Days Supply: 30

Prescriber Name: [ ]

Signature Log:

Ingredient Cost: 34.45
Pharm. Dispensing Fee: 0.5
Sales Tax: O

Patient Paid: 10

Total Amount Due: 24.95

e If the information is correct, then toggle to “Yes.” If the information is incorrect, leave the toggle
at “No.” If any of the toggles are not correct (No) then at the bottom is a dropdown box that will
be used to select the Error Code for the claim. Please refer to the Error Code Description
document for definitions of the error code.

e Thereis also a Notes box to enter the information for the error (Should be Qty XX for a XX Day
supply, etc.) as well as a box for Total Recovery Amount.

Error code:;
m— Deviewed, Mo Ermor v

Motes:

ﬁ-

Total Amount Recovered:

—-*-D
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If all the aspects of the claim being audited are correct then the default in the box is Reviewed, No
Error.

Error code:
Feviewed, Mo Error

e The User would then select “Save/Audit Done,” located in the upper right-hand corner of the
auditing screen.

Fugdit Foinm

- S— P — ==

e For claims with an error, use the Error Code drop down to select the appropriate error code.
o Refer to the Error Code Listing with descriptions in Appendix 3 for assistance in
determining the appropriate error code.

e Add any notes that would explain the error more completely.
o Anexample is that if the error is “Quantity/Day Supply Error” further explanation could
be “A 45 gram tube should have been used for a 7 day supply rather than an 85 gram

tube.”

e The Error Code will determine the amount of recovery to be taken (full, partial, no recovery).
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Rz Mumber: 000000809110
Transaction I0: 200745597090008999F
Mo Yes Correct

Patient Mame: [ 1]

Doe: [ 1]

MDC 68382009601

Label Mame: HYDROXYCHLOR TAB 200MG
Caorrect Directions:

Cruantity: 180

Days Supply: 0

Prescriber Name: HONG NGUYEMN
Signature Log:

Ingredient Cast: 178.36

Pharm. Dispensing Fee: O

Sales Tax O

Patient Paid: 10

Tatal Amount Due: 168.36

Error code:
— Clinically Inappropriate

Motes:

Total Amount Recovered:

168.36

e When done auditing a claim, the User will select Save/Audit Done.
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e [f, at any time the User needs to leave this screen during auditing a claim, the User can select
Save/In Process which would allow the User to come back to that claim and finish auditing.

Audit Form l

o Fhormay s S ol Uswimal ((Psicoer  FllDue

o This feature is also helpful if the User wants to “pend” the claim and have another staff
member review the claim. The other staff member can simply filter on Auditor Claims screen
all claims with a status of Save/InProcess for quick access.

e Upon returning to the claim and once the User has completed auditing the claim, with or
without errors, the User would then select “Save/Audit Done.”

Audit Form l

wa Fhwma M iptinios (nde  Liew [l Wybooes  Fllilwe

e Until notifications are processed (typically at the end of the day), the User can return to the
audited claims by filtering on “Audit Done,” locating the claim and selecting the claim.

e After notifications have been processed the claims are marked as Audit Final, no other change
can be made to the claim.

*NOTE: If a pharmacy forgets a signature log and sends it later, they must send all

documentation as an appeal to the client. The system can no longer access the claim for
modification.

e On the right-hand side of the “Auditor Claims” screen, the User will be able to see the history of
the claim in the CARs program. This information includes the Batch initiation date, the date
notifications were sent, the staff member who uploaded claims documentation and when the

documentation was uploaded, and which staff member audited the claim, and the status of the
Batch associated with the claim.
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Auditor Info:

Last Edit By Auditor:

Willlam.Mader @pharmout.com

Last Edit By Auditor Date: 11/27/2019

Claim Info:

Claim Pending Date: 11/30/2019

Claim Initiation Date: 10/31/201%

Ready For Audit Date: 11/27/2019

Claim Audit Done Date: 11/27/201%9

Batch Info:

Batch Id: 2009-41 |
(#380993)

Batch Status: Completed

Batch Initiated Date: 10/18/2019

Batch Ready For Completion Date: 11/30/201%

Batch Completed Date: 12/30/201%

Pharmacy Info:

Initial Motice Sent Date: 10/317201%

Last Notice Sent Date: 12/02/2019

Last Edited By Pharmacist Emall:

Last Edited By Pharmacist Date/Time:

5.6 Marking a pharmacy suspicious

Markelle Scott@pharmout.com

1172772019

After selecting a claim, the user is taken to the Audit Form. Pharmacy information will be at the top of
the screen.

Audit Form

NPI

1750446629

Ph N Affiliation User COPs.
armacy Hame Code Email Score

MEUER PHARMACY 213

#226

Fill Date

03/22/2022

Warnings

view ‘

notes

Skip This
Claig

Within the pharmacy information is a Warnings box. This box is used to view, flag, and add
notes regarding the pharmacy associated with the selected claim. To add notes, click view notes

Save/Audit
0on

e Users can tick the Suspicious NPI box to flag the pharmacy associated with this claim and add
notes to clarify why the pharmacy has been flagged.
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Warnings

Please note that the following information will be shared with users across
all CARs tenants

Suspicious NP
Add a note

e After ticking Suspicious NPl and adding notes, click Add.

Warnings

Please note that the following information will be shared with users across
all CARs tenants

Suspicious NPI

flagged by nicole.planica@pharmout.com on May 26 2022
Add a note

Watch for patient location / pharmacy distance|

—a

e When a user selects a claim from a pharmacy that has already been flagged, they will see that
the Warnings box is shaded red and marked “Suspicious”. Click view notes.

Audit Form

NPI Pharmacy Name s st ®  FillDate  Wamings Chic s

Code Email Score

1750446639 MEUER 213 03/22/2022 view
PHARMACY #2326 Suspicous —
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e The user can see who flagged the pharmacy, when it was flagged, and notes regarding why the
pharmacy was flagged.

Warnings

Please note that the following information will be shared with users across
all CARs tenants
Suspicious NPI

flagged by nicole.planica@pharmout.com on May 26 2022 _
Add a note

4

Auditor nicole.planica@pharmout.com on May 26 2022

Watch for patient location / pharmacy distance_ Remove

e The user has the option to add additional notes to the Add a note field. Once entered, click Add.
X
Warnings

Please note that the following information will be shared with users across
all CARs tenants

Suspidous NPI

flagged by nicole.planica@pharmout.com on May 26 2022

Add anote

High claim volume|

Y

—

Auditor nicole.planica@pharmout.com on May 26 2022

Watch for patient location / pharmacy distance Remove

e If a note no longer applies to the pharmacy, it can be removed by clicking Remove. (Please note
that the removal option is only available to the user who added the warning)
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Warnings

Please note that the following information will be shared with users across
all CARs tenants

Suspicious NPI

flagged by nicole planica@pharmout.com on May 26 2022

Add a note

Auditor nicole.planica@pharmout.com on May 26 2022

Watch for patient location / pharmacy distance ﬁ Remove

e These capabilities are also available through the Pharmacies module. Click Pharmacies.

_ Auditor Claims Batches Notifications Appeals Pharmacies Pharmacy Claims Administration

e Find the pharmacy to be marked as suspicious and click Edit.
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Create Contact Bulk Upload Contacts

Chain
Acti
ctions Code

Edit 603

NPI

e

1558704072

1851365845

1033267901

1427422823

Contact
Name

v

CARE4U
PHARMACY INC

LINHS
PHARMACY

CARMICHAELS
CASHWAY
PHARMACY INC

HAYDEN'S
PHARMACY

Email

auditassistance@cardinalhealth.com

Stacie.dishmon@aretent.com

Stacie.dishmen@aretenc.com

auditassistance@cardinalhealth.com

Master
Fax Mas‘t.ar Chain Notifications
Chain
Code
v Y v v =
X} Immediate Fax,
8608283100 i,
Immediate Fax,
7148925513
30 Days
3377880170 Immediate Fax,
30 Days
7244241910 Immediate Fax,

30Days

Appeal

4

EOM 30
Day Appeal

EOM 30
Day Appeal

EOM 30
Day Appeal

EOM 30
Day Appeal

Source

v

NPIMasterSheet

NPIMasterSheet

MPIMasterSheet

MPIMasterSheet

e Users can tick the Suspicious NPI box to flag the pharmacy and add notes to clarify why the
pharmacy has been flagged.

Edit Pharmacy Chain

PEM:
Natifications:

Appeal:

NP
Chain Code

603

1~

| Immediate Fax, 30 Days v ‘

| EOM 30 Day Appesl v |

1558704072

Master Chain Code

Master Chain

Business Name

CARE 4 U PHARMACY INC
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o After ticking Suspicious NPl and adding notes, click Add.

Edit Pharmacy Chain

oM =~ Warnings

Notifications: | Immediate Fax, 30 Days V|

Please note that the following information will be shared with users across
Appeal [ EOM 30 Day Appeal v all CARs tenants
Suspicious NPI

NP 1558704072 flagged by nicole.planica@pharmout.com on May 27 2022
Chain Cade Add a note
603 High claim volume‘

Master Chain Code

Master Chain m

Business Name

CARE 4 U PHARMACY INC

e The warning is saved after clicking Add. Now the user can scroll down and click Back to List

Source

MPIMasterSheet

Back to List _
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e The user will see that now the flagged pharmacy will come up shaded red.

Create Contact Bulk Upload Contacts

Chain

Acti NPI
U Code
Y v
Edit 678 1669795647
Edit 603 18019200899
dit 603 1740550334

E s 1558704072

Edit 603 1003920091

e Toremove a flag, click Edit on the pharmacy to be removed

Contact Name Email

BROADUS IGA Staciedishmon@aretenc.com
THE PHARMACY

CORNER auditassistance@cardinalhealth.com

DEACONESS
FAMILY auditassistance@cardinalhealth.com
PHARMACY

CARE4U

BHARMACY INC auditassistance@cardinalhealth.com

WILSAV DRUGS CF

SWEETWATER auditassistance@cardinalhealth.com

Bulk Upload Contacts

Chain
Acti NPI
ctions Code
' v
Edit 678 1669795647
Edit 603 1801900899
dit 603 1740550334

Edit W 1558704072

Edit 603 1003920091
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Contact Name Email

BRCADUSIGA Stacie.dishmon@aretenc.com
THE PHARMACY

CORNER auditassistance@cardinalhealth.com

DEACONESS
FAMILY auditassistance@cardinalhealth.com
PHARMACY

CARE4U

BHARMACY INC auditassistance@cardinalhealth.com

WILSAV DRUGS OF

SWEETWATER auditassistance@cardinalhealth.com

v

4064362362

FIITT60826

8124505781

8608283100

4233379382

Fax

v

4064362362

I 760826

8124503781

8608283100

4233379382

Master
Chain

Master
Chain

Master

Chain
Code

Master
Chain
Code

Notifications

Y

Immediate Fax,
30Days

Immediate Fax,

30Days

Immediate Fax,
30 Days

Immediate Fax,
30Days

Immediate Fax,
30 Days

Motifications

4

Immediate Fax,
30Days

Immediate Fax,

30 Days

Immediate Fax,
30 Days

Immediate Fax,
30Days

Immediate Fax,
30 Days

Appeal |

v

EOM 30
Day Appeal

EOM 30
Day Appeal

EOM 30
Day Appeal

ECM 30
Day Appeal

ECOM 30
Day Appeal

Appeal |

e

EOM 30
Day Appeal

ECM 30
Day Appeal

EOM 30
Day Appeal

ECM 30
Day Appeal

ECM 30
Day Appeal

Source

Y

MNPIMasterShest

NFPIMasterSheet

NPIMasterSheet

NFIMasterSheet

NPIMasterSheet

Source

4

NPIMasterShest

NPIMasterSheet

NPIMasterShest

NFIMasterSheet

NPIMasterShest



e Untick the suspicious NPI box and click Remove. (Please note that the removal option is only
available to the user who added the warning)

Edit Pharmacy Chain

PaM: =~ Warnings

Notifications: ‘ Immediate Fax, 30 Days V|

Please note that the following information will be shared with users across
Appeal: |EOM 30 Day Appeal v all CARs tenants
Suspicious NPI

NP 1558704072 flagged by nicole.planica@pharmout.com on May 27 2022
Chain Code Add a note
603

Master Chain Code
Vi

Master Chain

Auditor nicole.planica@pharmout.com on May 27 2022
High daim volume ’Remove

Business Name

CARE 4 U PHARMACY INC

e Scroll down and click Back to List.

Email

auditassistance @cardinalhealth.com

Description

Bulk-imported by on 04/12/2021 with audit params: 30 Days

Source

NPIMasterSheet

Back to List _

6. Appeals Module
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6.1 Uploading appeal documentation

If there is a recovery on an audited claim, pharmacies have the option to send in additional
documentation to appeal. These documents are usually received through the appeals email or
Updox account, then downloaded to the IDrive.
e The documentation needs to be uploaded to CARs before auditing of the appeals can begin.
e To begin the upload process, click the Appeals module.

e Search for the Rx number associated with the documents to be uploaded.

Claim
Appeal Send Pharmac: Transaction Rx Error Recovel Batch Dr1
Actions  1d Claim Status S U & o

Init Chain Npi PBM
Accepted  Notice Name Id Number  Code $ D:'té Label Name Code number
Y Y Y Y Y W 685, Y df—— Y Y ' ' Y Y 3
Losartan
) DUANE soppg  Fotsssum
H:. " 2239922 AppealDocumentationNesdad READI 17549701 685380 15.52 03/31/2022 ﬁ HCTZ 1700801271 D
P #14277 50-125
MG
< >
e C(Click Upload under the Actions column to open the supporting documents page.
Appeal Send Pharmacy Transaction Rx Error Recovery SELD Batch Drug Chain Npi
ACIOREIS CEESHE Accepted Notice Name Id Number Code $ I')';'; Label Name Code number BENl
Y Y Y Y ' Y 685.. ¥ A4 Y Y Y Y Y Y ¥
Losartan
Open| DUANE 20222 Potassium
‘_ ‘“ . ‘ 239922 amealI)r.mmen:at\cuNee:lerl READE 17549701 685380 15.52 03/31/2022 HCTZ 1700801271
Upload #4277 50-125
MG
e Click on Locate File.
Supporting Documents
©On this page you are can upload the appeal documents for the following claim:
vachnname Hacraincade
B —— 2
Tromsartion 0 Ramber Dueote Phormast Lt Updata 10 Lot UpeoteAetion Pharmocit Lt UpdateTrme At saten Fint Touched Do Pa
- P owsaranaz one o szseans J— O
s
[PO——
Locate File
or
« appub B ViewSum
e Select the corresponding file and click Open.
File name; | Rx 685380.pdf V| All Files (**)
Open Cancel
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e Alternatively, if the File Explorer is already up with the correct document in view, the user can
drag and drop the file into the Slot Appeals: New Document space.

4 )

Slot Appeals: New Document

Locate afile or drag&dropafile

Locate File

- J

<« Appeals = View Claim

e The user can click Appeals to go back to the appeals module or View Claim to audit the appeal
claim right away. The appeal documentation will be saved once one of these buttons is clicked.

<« Appeals = View Claim

e Documentation received with more than one prescription per PDF must be split before
uploading into CARs. Reference Section 4.3 Batch Splitting for the splitting procedure.

6.2 Auditing an Appeal Claim

**There is no way to indicate whether claims have been uploaded into CARs Appeal Module unless the
uploader tells the user, or the user goes into the Appeals Module and checks**
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[ ]
[ ]
Appeal Send
Actions 1 Claim Status e Notice
%  AppealPending v
DRl 959000 AppealDocumentationN ~

AppeaiDocumentaontleeded

AppealDocumentationN  AppealDone

AuditDane
AuditFinal hd

A En

Open

Uty 2239958 Appeal DocumentationN
ploac

Op

2239947 Appeal DocumentationNeeded

Appeal DocumentationNeeded

e Once sorted, the user will see all the appeals that are ready for audit. When pharmacies send in
the documentation necessary to consider a claim for appeal, the claim status changes from
AppealDocumentationNeeded to AppealPending.

Claim
Date
Y Appe ... ¥ Y Y Y Y Y v v Y v v ' Y
cvs ! .
2239228 AppealPending dfmm— ::;Z?MY 18222261 727309 1093.15 ou/a2022 oett f:s:;;?m'h 1790091668 [_]
Ope s 2022-2
”“I' I| 2239420 AppealPending PHARMACY 17781639 1249100 1426 03/31/2022 - Spironolactone 25 MG 1760623227 [_]
o #08345
e To open a claim, click Open in the Actions column.
Clai Appeal Send Ph Transacti Rx Erm R @HD Batch Chai Npi

actonin St:t:s Ac:p:;taed N:t:‘ce ;;:ZCY m‘s\: . Number Co;; 95";9"\’ [‘;::; L:b:l e Co:: numpber L

Y Appe ... Y Y Y Y Y Y Y Y Y Y v v Y

~ . Vs . ~ N 20222 Symbicort 160-4.5

2239228 AppealPending z:;l:)mcv 18222261 T27309 1093.15 03/31/2022 :I N:[CC«'AC[ 1790091668 I:l
VS

Open| X 022-2 i _
Ubload 2239420  AppealPending PHARMACY 17781639 1249100 14.26 03/31/2022 Spironalactone 25 MG 1760623227 D
e #08345
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Pharmacy
Name
Y

WALGREENS
#4565
WALGREENS
#2976

WALGREENS
#13725

WALGREENS
#13725

WALGREENS
#13725

Click on Appeals located on the home screen to enter the Appeals module.
Click the filter under Claim Status and select Appeal Pending from the drop-down menu.

Transaction Rx Error Recovery Init. Batch
Id Number Code $ Label
Date
W v v v W Y
17868350 3990897 1713 03/31/2022 20222
2022-2
17871505 4118112 12.75 03/31/2022 I:I
17779241 700049 10.71 03/31/2022 %
17930805 F00627 136 03/31/2022 %
17720673 695239 127.08 03/31/2022 %

DrugName

Y

Labetalol HCI 200MG

Ketoconazole 2 %

Tadalafl 10MG

Pantoprazole Sodium
40MG

Drospiren-Eth Estrad-
Levomefol
3-002-0451 MG

Chain
Code

Npi

numbe

181190

172009

119404

119404

119404




e Once the claim is opened, the user will assess the information provided to see if the new
documentation is valid and satisfy the previous error code. There will be several PDF drop-down
options so the user must ensure that they are viewing all the PDFs.

Appeal Form

Wi mmotens AelsterGede RiDse CE T el -~ | o1 ]

VB CUSPRAIMAC RS0 0 @z

oo

ReNunter 7D

et e ook st @ptamoicon

Lt Bt B e Dt ouos2wr

o K35 Ehsous et

[e—— oz

Eehfeacyfor Compon e sz

EsxchCom phoed ot

[ro——
4
[EeT—— oenaace:
pros— 2.
[oT—— oz

Lozt sy Pharmzcat vt
[RATp— TR O—

L BBy P macit D Tins

e The user will have to decide between two outcomes. To Accept or Reject. To accept the appeal,
click the green Accept button on the right-hand side. If the user unchecks the Send Appeal
Disposition box, the pharmacy will not receive a notice of acceptance or rejection of the appeal.

Appeal Form
ad Doc: + Send Ap ispos
NP1 Pharmacy Name Affiliation Code  Fill Date Upload Docs Send Appeal Dispasition
1790091668  CVS PHARMACY #05490 039 02/17/2022

e A pop-up window will appear, and the user will have the option to apply a note to the claim and
click Accept. The user also has the option to click Cancel if the claim needs to be reevaluated.
Once the user clicks Accept, the pharmacy will receive a notice that the appeal has been
accepted.

Appeal Notes

& ncel
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e The other outcome is to reject the appeal if the new documentation still does not satisfy the
error code. Click Reject on the right-hand side of the screen.

Appeal Form
NPI Pharmacy Name Affiliation Code  Fill Date Upload Docs # Send Appeal Disposition

1790091668  CVS PHARMACY #05450 039 02/17/2022 i

e The user can add notes about why the claim is still rejected and change the Appeal Error Code if
needed. The notes added will not be visible to the pharmacy.

App=al Recowery Amount o
0

App=al Error code:

| Rewieeved, Mo Error v|

App=al Motes

Y
o o TN

o The error code will determine the Appeal Recovery Amount. It will be a full recovery unless the
error code is Quantity Entry Error.

Appeal Recovery Amount *
0 _

App=al Error code:

| Rewizresad, Mo Error v

App=al Motes

N -
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e When the user is done, they can click Reject and CARs will queue the notice until the next time
notifications go out.

Appeal Recovery Amount P
0

Appeal Error code:
| Rervizeved, Mo Error v

Appeal Notes

N\

& Cancel Reject 1
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7. Batch Completion

In this chapter, Batch completion, the final step in the process is reviewed. A Batch should be finalized
AFTER the last date that any chain pharmacy can send in claims, typically the last day of the month after
the month in which the Batch is initiated. For example, if the Batch was initiated on March 15, chain
pharmacy notification would be released by CARs on March 31 and documentation would be due on
April 30. Once it has been determined that the last date to receive documentation has past, the User
should also ensure that all claims that have documentation have been audited. When these two steps
have been completed, the Batch is ready to be completed.

*NOTE: If more than 10% of the Batch is not completed, but the time has expired for
documentation, the User should notify a supervisor and the supervisor should contact
the pharmacy in question or notify the client. Under no circumstance should a Batch be
completed with 10% or more of the missing documentation unless approved by a client.

7.1 Batch Finalization

When a Batch has less than 10% of the claims remaining for audited, CARs will mark the Batch as being
ready for completion and “wait” for the User to finalize the Batch.

B Test-02{ |
— Test |

B Batch 2019-01-1 |

e To begin the process, notifications should be processed to reduce the time for Batch
finalization. Select Notifications from the home screen. The User will receive a message to run
notifications prior to completing the Batch to facilitate Batch completion.
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e Click “Ok”

You ang about o complete this balch. To lessen processing time, ba sune 1o fun "Notifcation Processing”™ beforehand. Click Ok 1o proceed.

e Cancel

7.2 Processing remaining notifications

e Next, return to the Notification screen and select Process Notifications.

}

Auditor Claims Batches Motifications Pharmacies

e After notifications have been processed, return to the Notifications screen.
e Inthe Import Batch column, enter the Batch to be finalized.

Import
Batch

e Next, in the Process column, select EOM Email, 30 Days, and select Pending in the status
column.
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Status Process

Pen... | ¥ | EOM Email Y
Pending ECH Emnail, 30 Days
Pending ECH Email, 30 Days

e |Inthe Actions column select Open for the first chain that appears in the list.

Actions Status Process
Pen... | ¥ | EOM Email Y
= Cnen |Edit Pending ECM Ernail, 30 Days

lOpen | Edit Pending ECHA Ernail, 30 Days

e In the upper right-hand corner of the screen, select Send Appeals and Close.

. !

Batch Motification Events

F20714T: 103 PHARMALCY INC (Pendng

e This will select all claims scheduled for EOM email processing and prepare the e-mail to go out.

Repeat this step for each of the chains identified. After all chains have been processed, return to
the Batches screen.

e Select the Batch for Completion and click on the Complete button.
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B Test-02 |

- B—

Bi Batch 2019-01-1-[ |

e Inthe dialogue box that appears at the top of the screen, select Ok and then select Ok again.
This will begin the Batch completion process.

ol and about 1o complate this batch. To lessen processing ma, ba suna to fon “Notiication Processing” beforehand. Click Ok 10 proceed.

ﬁ- Cancel

7.3 Downloading and Saving Finalized File

o After the Batch has been completed, select the download icon next to the Batch just completed.

ﬁlﬁ-

e The User will be asked to provide the six-digit code from the Two factor authenticator app to
download the excel spreadsheet. Enter the code and select Download Batch.
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—

Download Batch

Flease enter current authenticator code:

O time code
_—

— Download!

e The downloaded Excel worksheet will appear in the lower left-hand corner of the screen.

B <| Allow me to finaliz

> @ 2020-08]_ [%)xlsx A
|

o Open the spreadsheet and save it as 20XX Client Claim Batch 20XX-XX FINAL working.xlsx in the
folder labeled 20XX Client QX Batches COPs Documentation.
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1
w 20200 COP: Batches » 2020 21 Batches COP: Documnenttion v O search 2020 '\Wel

g MName Date rnodified Type ]
" B 2000 claim Batch 2020-01 FIMAL workingxlsx /92020 838 AM Microsoft Excel W,
B 2020 clairn Batch 2020-02 FINAL workingadsx  3/3/2020 842 AM Microsoft Excel W.,
o B 2070 clairn Batch 2020-03 FIMAL workinasxdsx  3/5/2020 %06 A0 Microsoft Excel W..

e Saving as a working document allows you to review the column headings and review that the
data has been formatted correctly. You will need to format the recovery amount into a dollar
value.

BA,
SIII.IZIIII|E

30.00'%

40.00'%

410,664,802

4538.75

e Next review that the Error Codes are double digit.

oo™ =N oan™ W™ ™ o™ ™ o™
Y R N = R Y — T IR = ¥ )

L
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e Open the Excel spreadsheet labeled Copy of Layout for Finalized Masters per PBM.xlIsx and
copy the column headings to the claim Batch spreadsheet downloaded from CARs. After
reviewing that all the data is present and formatted correctly, save the file as 20XX Client Claim
Batch 20XX-XXFINAL.xIsx in the folders on the | drive labeled 20XX Client QX Finalized Batches

COPs.

20201 21 FINALIZED Batches COPS » Semtto! » Batches 20205-8
Nam

23 2020 Claim Bstch 2020-05 F1.,
< 2020 Claim Batch 2020-06 F1.,
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8. Post Batch Completion: Refills and Reporting

This chapter will be completed in Fall 2023.
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9. New Client Set-Up

This section discusses how a new Tenant will be set-up in the CARs system. New CARs clients (which
have also been referred to as Tenants) should be implemented only with consent of Pharmacy
Investigators and Consultants (PIC) staff. This section discusses how a new Client or Tenant will be set-
up in the CARs system. This function is currently reserved for the CARs Program Administrator ONLY at
PIC.

9.1 Documentation

e Asanew Client is implemented, the User will need to obtain the documentation necessary to
set-up the Client in the CARs system.

e Documentation necessary for the on-boarding of a new Client includes:

Pharmacy Listing with Chain codes
Any excluded pharmacies or client or plan code IDs (i.e. clients of CARs clients) which are
excluded from auditing
o Auditing specifications (refer to Appendix 1 for the Notification Types), however, generally,
assume:
o Independent pharmacies: allow 15 or 30 days to respond to audit notice
o Chains: allow 15 or 30 days to respond to audit notice.
o Method of Notification
o Fax or Email
o Frequency of Notification
o Immediate email or End of month (EOM)
o Notification letters layout
o Client logo and the text of the Notifications
o Note: Client must approve
o Appeal notification contact and Client’s appeal email address

e Data elements required in claim file (refer to Appendix 2 for the minimum data elements
required for CARs auditing).
e Error Codes
o  Clients may have special error codes to be used for auditing and these will be discussed
with Clients during implementation.

9.2 New Client Creation

e As documentation is collected the User would select Administration from the Home Screen (If
User has Administrator privileges)
e Select Tenants from the Admin Dashboard
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o Select Create New

9.3 Bulk Upload contacts

To add pharmacies for a new Tenant the User can use the Bulk Upload Contact function. This procedure
creates an entire pharmacy directory for client as it uploads a complete file into CARs. The User would:

e Select Pharmacies from the claim dashboard

e Select Bulk Upload Contacts

o Select PBM in the Dropdown Box

e Select the Excel file containing the pharmacies received from the Tenant
e Select Upload
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APPENDIX
Appendix 1: Notification Types

The following are the CARs Notification types:

Immediate Fax, 15 Days — Generally applies to Independent pharmacies. The pharmacy upon receipt of
the initial fax notification, has 15 days to respond.

Immediate Fax, 30 Days — Generally applies to Independent pharmacies. The pharmacy upon receipt of
the initial fax notification, has 30 days to respond.

Immediate Email, 15 Days — Generally applies to smaller Chains. The Chain contact upon receipt of the
email notification, has 15 days to respond.

Immediate Email, 30 Days — Generally applies to Chains. The Chain contact upon receipt of the email
notification, has 30 days to respond.

EOM Email, 30 Days — This applies to larger Chains (CVS, Walgreens, Wal-Mart). The claims selected for
auditing for these pharmacies, are accumulated over the course of the month and sent to the chain
contact at the end of the month. Upon receipt of the email notification, the chain contact has 30 days to
respond.

Page 78



Appendix 2: Minimum Data Elements Required For CARs Auditing

COPs Score

Batch ID

Pharmacy Name

Pharmacy NPI

Affiliation ID (for Chain Notifications)
Pharmacy Fax Number
Pharmacy Phone Number
Transaction ID / Claim Number
Rx Number

Fill Date

Patient Name

Patient DOB

NDC of the Medication

Drug Name including Strength and dosage form
Quantity

Day Supply

Prescriber Name / NPI
Ingredient Cost

Dispensing Fee

Sales Tax

Patient Paid Amount (Co-pay)
Total Amount Due
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Appendix 3: Error Code Definitions and Recovery Status

Reviewed, No Error- This code is used when the claim has been audited and nothing was found
incorrect. No recovery is taken.

Days’ Supply Entry Error- This code is used when the days’ supply is wrong based off quantity and
directions. No recovery is taken.

Incorrect Drug Entry Error- This code is used when the drug prescribed is different from the drug billed.
This can include the strength unless there is a note stating a change. This is a full recovery.

Quantity & Days’ Supply Entry Error- This code is used when the quantity is different from what is
prescribed and as a result the days’ supply is also different. This is a partial recovery. The equation is the
(total amount/quantity dispensed) * (quantity dispensed-correct quantity).

Quantity Entry Error- This code occurs when the quantity is wrong. Most commonly used when
pharmacies bill for a 90-day supply but insurance only allows a 30 days’ supply, the pharmacy changes
day supply to 30 but does not adjust the quantity. This is a partial recovery. The equation is the (total
amount/quantity dispensed) * (quantity dispensed-correct quantity).

Brand Billing- This code is used when a prescription is prescribed generically but dispensed as a brand
with no notes stating DAW change. An exception can be made if the generic is new to market and not
widely dispersed yet. Should also be noted with a DAW for that instance. CMS has modified DAW Code
9 for “Plan prefers Brand even though there is a Generic Available.” However, PIC stands by DAW 9
code “Other” used by NCPDP and should not consider dispensing the brand as proper unless notified by
the PIC Client. This is a full recovery.

Fax Header Cut Off- This code occurs when a fax is received but not all the information is visible because
the fax was not sent properly, for example patient name, date of birth, or prescriber’s information. This
is a full recovery.

Clinically Inappropriate-This code occurs for a variety of reasons but the main being when medications
for uses/dosing that are not FDA approved. This is a full recovery.

No Compound Sheet Provided-This code occurs when a drug compound is billed but the compound
sheet listing the drugs and the amounts is not sent in with prescription and signature log. These are for
more complex drugs. For more references see Compounding section. This is a full recovery.
Inappropriate DAW Code Used- This code is used if Dr. prescribed generic and pharmacy changes to
brand with DAW1 but no indications of Dr. changing it to brand with no substitutions. This is a full
recovery.

DEA Number Not on Controlled Rx- This code is used when no DEA number is written on a controlled
prescription. This is a full recovery.

Invalid DEA/NPI Number- This code is used when an NPI and DEA is not valid. Some simple ways to
check if the NPI is valid. The NPI number is 10 digits consisting of 9 numbers with one check digit. The
NPI should start with the number 1 or 2 followed by the 9 numbers. The NPI number can be checked by
calculating the check digit using the Luhn algorithm or search for it on the NPI Registry
https://npiregistry.cms.hhs.gov/. The DEA will start with one of these letters B, C,D, M, P, R, S, T, U, and
X. The second letter is the first initial of the Doctor’s last name. After the two letters, there are 7
numbers that follow. This is a full recovery.

High Dose- This code is used when the dosage is higher than recommended by the FDA. This is a full
recovery.
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Inappropriate Dosing Regimen- This code is used when a medication is prescribed at a frequency that is
not recommended. You can check the Controlled Rx Section for more details. This is a full recovery
Invalid Prescription- This code is used if one of the following is not located on the Rx: date Rx is issued,
patient name, date of birth, drug, drug strength, directions that state frequency, refills (if any),
prescriber’s name, NPI/DEA number, and prescribers signature (if not electronic script). This is a full
recovery.

Incomplete Transfer Information- This code is used when a prescription is transferred from one
pharmacy to another pharmacy. The transfer must include: everything that makes a valid prescription,
the name of store the Rx is being transferred from, other information about the store (NPI, store
number, address), original date issued, date transfer occurred, original refills, remaining refills, and
pharmacists information both the one receiving and the one giving Rx. This is a full recovery.

Lower Strength- This code is used when a higher dose is available, but a lower dose is prescribed to be
taken at once. This can occur during a drug shortage but a note about back order taking place should be
noted. This is a full recovery.

Missing Prescription- This code occurs when just a signature log is sent in or other documentation that
is not a Rx. This is a full recovery.

No Issue Date (Includes telephone prescriptions)- This code is used when there is no date on the
prescription but every other necessary information for a prescription is. This is a full recovery.

No Prescriber Signature-This code occurs when there is no prescriber signature. This does not apply to
electronic prescriptions. The electronic prescriptions should have the bottom portion filled out that lists
the prescriber’s name, NPI, DEA, and address. This is a full recovery.

No MD Agent Name on Telephone Rx- This code is used when there is no prescriber or the prescriber’s
nurse listed on the Rx called into the pharmacy. This is a full recovery.

Unauthorized Refill- This code is used when a prescription is filled again when there are no refills or
filled for a higher quantity than prescribed with no refills. This is a full recovery.

Wrong DEA/NPI Number- This code is used when the NPI or DEA number does not match what was
billed and what is on the prescription. This is a full recovery.

Prescription Reversed- This code is used when a pharmacy has reversed/Cancelled and returned to
stock the medication. This is marked as a full recovery for the purpose of the client to double check their
system for credit. No recovery will be taken if the client’s system reflects the reversal. Important to
check when reversal dates occur and when the audit notice was received.

No Pharmacist Verification- This code occurs when there is no initials/proof of the pharmacist verifying
the Rx. This is a full recovery.

Incorrect Fill Date Documentation-This code occurs when documentation is provided by the pharmacy,
but it does not match the fill date of the requested audit. This is a full recovery.

No RPh Information on Telephoned Rx- This code occurs when no RPh information is on the telephoned
Rx. This information needs to be on all transferred prescriptions but in some states does need to also be
on the bottom of the prescription. lllinois is one of the states that requires this information. This is a full
recovery.

No Response to Audit- This is the code that automatically gets assigned to claims that were not sent in
and the Batch is closed out. This is a full recovery.

No Vaccine Consent Form-This code occurs when no vaccine consent form is sent in with the
documentation. If the vaccine is given in the pharmacy, the form needs to be filled out and sent in. This
is a full recovery.
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Invalid or PRN Directions- This code occurs when there is no frequency stated on the prescription. Use
as Directed is not a valid for directions. Some exceptions are colonoscopy drugs, epinephrine injections,
and blood monitoring systems. This is a full recovery.

Missing Patient Signature- This code occurs when the prescription and other documentation is sent in
but not the signature log. This is also to be used when the signature log is not signed. This is a full
recovery.

Delivery Documentation Inadequate- This code occurs when there is no signature especially by small
delivery companies/pharmacy’s delivery personnel. This can also occur when “Delivery” is just written
on the documentation but nothing else is signed by patient. This is a full recovery.

Signature Not Acquired from Delivery Location- This code occurs when a signature is not sent in and
not sent to patient’s home address. This is a full recovery.

Missing Sold Date- This code occurs when the pharmacy sends in documentation that has no sold
date/time information. This is a full recovery.

Patient’s Name or DOB Does Not Match- This code occurs when the PDF documentation and the CARS
side panel do not reflect the same patient’s name or date of birth. This is a full recovery.

lllegible Document- This code occurs when the PDF has been sent in and any of the necessary
components of a prescription cannot be clearly read. This is a full recovery.

Fill and Pick Up/Ship Date Excessive Time Frame- This code occurs when the time frame between the
fill date and pick up or ship date is greater than 14 days. When the prescription is being sent via mail the
waiting period to send out should not be more than 5 days from billed date. This is a full recovery.

Not Local MD to have Patient/Pharmacy Relationship- This code occurs when the patient, pharmacy, or
prescriber seem to have no correlation. This is a full recovery.

Not an FDA Approved Indication/Dose- This code occurs when a drug is clearly being used for a
treatment that is not approved for FDA use. An example of this would be Ivermectin prescribed for
COVID-19 treatment. This is a full recovery.

As Directed-Need Dose and Frequency- This code occurs when the prescription does not contain
directions from the prescriber, or the directions are “as directed” which does not include the dose or
frequency for the patient to safely take the medication. This does not apply for drugs like Z-pak, Medrol
Packs, or colonoscopy medications. This is a full recovery.

Incorrect Documentation Submitted- This code occurs when the documentation provided by the
pharmacy is not for the claim audit requested. This is a full recovery.
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Appendix 4: Auditing Guidelines — Quantities and Days’ Supplies

There are instances while auditing whereby some medications or dosage forms that can be difficult to
determine if the quantity or day supply has been entered correctly by the pharmacy based on the

physician’s directions.

Below are some of the more common dosage forms and instructions regarding processing the correct
quantity and days’ supply based on the prescriber’s directions.

Ophthalmic Solutions
Solutions / Suspensions:

QOintments:

Inhalers
Oral Inhalers

Nasal Inhalers

Topicals
Creams / Ointments

Lotions/ Solutions

Insulin
Insulin
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There are 15 drops in each milliliter of ophthalmic solution or
suspension. Some pharmacies are quite generous and use 21 drops per
milliliter, either is acceptable.

Most ophthalmic ointments are Packaged as 3.5Gms per tube

Apply a 1cm (approximately % inch) strip to the eye(s). Depending on
the number of times per day the ointment applied in a 3.5Gm tube
should last 5-7 days.

Most oral inhalers contain 120 puffs. Albuterol inhalers (8.5Gm 18Gm)
contain 120 puffs. There are inhalers given only once per day that will
contain 60 puffs since dose is two (Breo Elipta, Trelegy, Anoro are
examples).

These inhalers are generally dosed one to two puffs in each nostril QD
and contain enough puffs (120) to last 30 days.

A 60Gms will last 25-30 days unless the prescription states topical is
being used on a large affected area then larger quantities are
acceptable (90 or 120Gms); 30Gms last 10 -15 Days; 15Gms last 5-7
days

Many are packaged in 60 or 120ml packages which will last again 25-30
days.

3ml or 10ml + (# of Units per Day + 100) gives you day supply and
always round up to the next whole number. Some pharmacies may add
1-2 units for priming which is ok. (3ml pen Packages can be broken and
dispensed as increments of 3ml)



Appendix 5: Auditing Compounds

WHEN AUDITING COMPOUNDS NOTE THAT IT IS NOT LEGAL TO COMPOUND PRESCRIPTIONS THAT ARE
COMMERCIALLY AVAILABLE UNLESS THE PATIENT CANNOT TOLERATE THE COMMERCIALLY AVAILABLE
DOSAGE FORM (i.e. the patient cannot swallow a tablet). THEREFORE, MASS COMPOUNDING OF
COMMERCIALLY AVAILABLE PRODUCTS IS AGAINST THE LAW.

Pharmacies compound medications typically taken orally from large quantities of the powder dosage
form of the medication. These claims are part of a compounded prescription and therefore can be
difficult to determine if the quantity or day supply has been entered correctly by the pharmacy. For
medications that are administered orally these prescriptions are considered as having no therapeutic
value when applied topically. Examples of these medications include baclofen, gabapentin, ketamine.
These prescriptions should be marked as clinically inappropriate with an explanation in the notes section
of the claim audit form. Oral medications when applied topically are considered to have no therapeutic
value. A Full Recovery should be taken.

Additionally, when auditing a prescription involving compounding a liquid dosage form for an oral tablet
or capsule or a topical preparation, the pharmacy must include a compounding directions sheet that
identifies the ingredients used with quantities, the compounding instructions as well as pharmacist
verification of the steps involved. Failure to provide this sheet would result in a Full Recovery. The error
code is Compound Prescription and in the note section you would enter No Compounding sheet
provided.

If a physician prescribes two topical medications to be combined the prescription should include the

ratio to be used such as 1:1, etc. or the amounts of each to be combined, 30Gms mixed with 30gms. A
compound sheet is not required for these prescriptions.
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Appendix 6: Dosage Form Chart

Dosage Form

Quantity / Container

Calculation / Recommendations

Ophthalmic Sol’'n / 15 Drops / Ml Size of Btl x 15 + (# of Gtts X Frequency) =
Suspension Day Supply
Ophthalmic Ointment 3.5Gms % inch X Frequency, Generally 5-7 days for

3.5Gm tube

Oral Inhalers

60 or 120 puffs /
container

Pkg Puffs + (# of puffs x Frequency) Generally
no less than a 15 Day Supply for Albuterol but
QD inhalers are 30 Days

Nasal Inhalers

30m btl (120 Sprays)

Pkg Sprays + (# of Sprays X Nostrils X
Frequency) Generally a 30 Day Supply Dose 1-
2 Sprays / Nostril / Day (2 Sprays X 2 Nostrils
X 30 Days = 120 sprays)

Cream / Ointments 60 Gm Tube Generally depending on the affected area
25day supply at a minimum unless used X
specified # of Days

Lotions / Solutions 60 or 120ml 25— 30 Days

Insulin 3ml or 10ml Calculate based on the units / day

100 Units / ml (*3ml pen Packages can be
broken and dispensed as increments of
3mll*)

Oral Inhalers

Examples

Qvar 8.7 g and Qvar Redihaler 10.6 g canisters contain 120 inhalations
Pulmicort Flexhaler 180 mcg/actuation canisters contain 120 actuations and the 90
mcg/actuation canisters contain 60 inhalations

Symbicort 6.9 g canisters contain 60 actuations, and the 10.2 g canisters contain 120 actuations

Alvesco 6.1 g canisters contain 60 inhalations.

Breo Ellipta Packaging with 60 blisters provides 30 inhalations and packaging with 28 blisters provides 14

inhalations.

Flovent HFA 10.6 g and 12 g canisters contain 120 inhalations

Advair HFA 8 g canisters contain 60 inhalations, and the 12 g canisters contain 120 inhalations.
AirDuo Digihaler, AirDuo RespiClick, and Wixela Inhub contain 60 inhalations.

Trelegy Ellipta contains 30 inhalations (60 blisters) or 14 inhalations (28 blisters)

Asmanex HFA inhaler delivers 120 actuations.
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Dulera 8.8 g canisters contain 60 inhalations; 13 g canisters contain 120 inhalations.

Nasal Inhalers

Beconase AQ 25 g canisters contain 180 sprays.

Qnasl (primeless formulation) 6.8 g canisters contains 60 actuations and the 10.6 g canisters contain 120
actuations

Qnasl (formulation requiring priming) 4.9 g canisters contains 60 actuations, and the

8.7 g canisters contain 120 actuations.

Dymista 23 g bottles contain 120 metered sprays

Rhinocort Aqua: 8.6 g bottles contain 120 sprays.

Rhinocort Allergy: 5 mL bottles contain 60 sprays, 8.43 mL bottles contain 120 sprays

Omnaris 12.5 g bottles contain 120 actuations.

Zetonna 6.1 g canisters contain 60 actuations.

Flonase 16 g bottles and Veramyst 10 g bottles contain 120 sprays each.

Flonase Allergy Relief 9.9 mL bottles contain 60 sprays, and the 15.8 mL bottles contain

120 sprays.

Nasonex 17 g bottles contain 120 sprays.

Nasacort Allergy 24HR 10.8 mL bottles contain 60 sprays, and the 16.9 mL bottles contain 120 sprays.
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Appendix 7: Frequently Asked Questions

1. How do I find the fax details for a pharmacy’s audit notice?
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CARs allows the User to see when the faxes were sent to the pharmacies. To access this information, go
to the “Notifications” tab.
In this tab, you can search using various methods:

1. Pharmacy Name

2. NPl Number
3. Batch ID (found at the top of the notice next to the Batch Number that refers to the week

a. Appeal Batch numbers are different from the Batch numbers informing them of the two

notices
4. Import Batch which is the Batch number that refers to the week
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2. How can | tell where a claim is in the process?

Go to the “Auditor Claims” tab, and then type in the Rx number in the “Rx Number” column.
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Click the “Claim Status” drop down. Select all the options for the drop down by clicking on the blank and
holding down the mouse while dragging the mouse down all the options. They will turn blue when they
are all selected. Once they are all blue, click the green check box.

.
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3. What are the Audit Status definitions?

Audit Done -This means that the claim has been audited but the Batch has not been finalized.
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Audit Final -This means that the Batch has been finalized and the appeal notices have gone out.

Audit In Process -This means that the claim has been looked at but the audit of the claim has not been
completed.

Pending -This means that the claims are waiting to be sent out at the end of the month. This happens
with chains.

Pharmacy Editable - This means that the pharmacy has not sent in the documentation yet.

Ready For Audit - This means that the pharmacy has sent in the documentation and it has been
uploaded but not yet audited.

4. Canlupload more documentation to a claim?

Once a claim has been audited and is in ‘Audit Done’ or ‘Audit Final’, you are unable to add more
documentation. These claims are in appeal and the pharmacy must send to the CARs client.

If a claim is ‘Ready to Audit’, you can add more documentation even though there is already
documentation. First, go to “Pharmacy Claims” tab and then type in the Rx number and hit Enter.

Click ‘Open’ on the left-hand side to bring to you to the Supporting Documents page for the Rx number
searched.
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You will see that there is already documentation for this Rx number because in the first box, the only
option is to ‘Remove Slot 1 PDF’. You can drag and drop the new documentation into Slot 2. If you wish
to search for it in the documents, you can click “Locate File” and select the file you want to upload. Once
that is selected, you can then select ‘Upload File’ button.
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Supporting Documents

On this page you are able to upload the documents for the following claim/prescription:

0 Chin Name HQ Chain Code User 1D Name
RITE AID PHARMACY 06015 101 Markelle Scon@pharmout cor Markele Scot@oharmout cor
Transaction 1D Rchiumber DueDate Pharmacist Last Update I Last Update Action Pharmacst Last Update Time Audited? Batchid Claim initiation Date: First Touched Date PoM
2007142340730039980 000001215180 04/30/2020 Hone Yes 549781 0872672020 (|
File Name: 1 SplitClaim 391324 2590473392451 5003414 170977 908 Locate s bl or dragbidrop e Locate a e or dragbidrop a e
Locate File Locate File
!
. S/ A\ J
or

® Back

5. How do I change the contact information for a pharmacy?

PIC requires client approval before changing the way a pharmacy receives notifications. Once approval is
received, go to “Pharmacies” tab. You can then search a variety of ways:
e Chain code (best if changing a chain’s contact information and many individual pharmacies
need to be changed)
o NPI
e Contact Name which is the pharmacy’s name
e Master Chain (Relevant if a large chain who bought out other pharmacies need a change of

|
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Once you determine the best way to search for the pharmacy, you hit the ‘Edit” button found under the
“Action” column. The “Edit Pharmacy Chain” page will then pop up.
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The ‘Notifications’ drop down is how you will change the notification from a fax to an email and vice
versa. You are also able to update the fax number and email address from this screen. If they are very
large quantities that need to be changed reach out to our Data Scientist/IT Department.
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